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l. Health

HIV/AIDS Prevention & Treatment
Medical Clinics
Mental Health
Outpatient Counseling
Inpatient Counseling
Crisis & Emergency Care
Support Groups * (Addendum at back of gu ide)
Non -Hospital Assessment , Detox
Substance Abuse
Non - Hospital Detox
Outpatient Treatment
Residential Short Term <30 days
Residential Long Term >30 days
Hospital Inpatient
Halfway Houses

Il. Education & Employment

GED

Literacy

Vocational Counseling
Vocational Education /Training

M. Emergency Assistance

Clothing
Financial

Hot Meals
Food Pantries
Furniture
Medication

V. Housing

Emergency Shelters

Youth

Families

Single Adults

Dom estic Violence
Transitional Housing

Youth

Families

Single Adults
Permanent Supportive Housing

Veterans

Chronic Homeless

Families

Disabled

V. Day Center
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|. Health Services

Alcohol, Drug Services - Provides AIDS & HIV pre and post tests and HIV/AIDS counseling.

Website:  www.adsyes.org

Eligibility: Proof of address.  Call or walk -in. Sliding scale. Limited number of scholarships.

Physical Address: 119 Chestnut D rive Jackie Butler, Director of Clinical Services
High Point, North Carolina 27262 Email: jbutler@adsyes.org
Ms. Butler: 336 -882-2125, x 228
Hours of Operation: Monday -Friday, 8:00 a.m. -5:00 p.m.
Handicap Accessible: Yes
Languages Served: English
Community Clinic of High Point - Provides health care tolow  -income adults 18 - 64, who have no
health insurance, nor qualify for Medicaid or Medicare and are at O -100% of federal poverty guidelines.
Clinic offers a weekly general medical clinic on Thursday evenings, a bi -weekly diabetes clinic, a weekly

hypertension clinic, monthly women's, podiatry and eye clinics, a monthly HIV/AIDS clinic, and a
pharmacy.

Website:  http://www.ncfreeclinics.org

Eligibility: ~ Adults 18 - 64, who have no health insurance, nor qualify for Medicaid or Medicare and are at
0-100% of federal povert y guidelines. Patients call at 9:00 a.m. on Thursdays for a Thursday night clinic
appointment. Patients must bring Social Security card and proof of income (current income tax Form

1040) with them to their appointment. No fees charged.

Physical Address: 779 North Main Street Phone : 336-841-7154
High Point, North Carolina 27262 Fax : 336)841 -8589
Mailing Address . PO BOX5607
High Point, North Carolina 27262
Hours of Operation: Monday - Wednesday, 8:00am  -5:00pm; Thursdays, 8:00am -9:00pm; Friday s,
8:00am - 12:00pm
Handicap Accessible: Yes

Languages Served : English, Spanish.

Guilford County AIDS Partnership - The mission of GCAP is to confront HIV/AIDS by building bridges
within our community and providing resources for services, education, and advocacy. GCAP is a unique
collaborative created to serve as a funding source for programs that improve the lives of people infected

with and affected by HIV/AIDS in the Guilford County. GCAP works to f acilitate collaborations among
organizations and individuals battling the HIV/AIDS epidemic in Guilford County; support education to the

general public about HIV/AIDS; advocate for effective laws and policies; promote coordinated strategies

for HIV/AIDS prevention and care services; and to provide techni cal assistance, training and funding to
community organizations.
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Website:  www.gpacnc.org
Email: directorl@gcapnc.org

Eligibility : Must be an organization located in Guil ~ ford County dedicated to serving target population at
risk or diagnosed with HIV/AIDS.

Mailing Address . P.O.Box 752 Phone : 336 -370-9666
Greensboro, NC 27402 Fax : 336 -370-9670

Hours :8:00am -5:00pmM -F

Handicap Accessible

Languages S erved :

Guilford County Health Department ~ Greensboro - Confidential testing for HIV and Syphilis is
available on Tuesdays and Fridays. Please call 641 -5563 the day you want to be seen. Appointments are

limited so please call early.

Website : www.co.quilford.nc.us/publichealth

Physical Address : 1100 E . Wendover Avenue (2 ™ Floor) Phone : 641-3245

or 641 -5563
Eligibility : Guilford County Resident
Fees : HIV/AIDS tests are offered free to Guilford County residents but appointments are required.
Hours of Operation :7:30 -6:00pm in Greensboro
Walk -in or by appointment. Monday -Friday 8:00am - 11:00am AND 1:30pm - 4:00 pm. in HP
Handicap Accessible :Yes

Languages S erved : English, Spani sh

Guilford County Health Department~ High Point - The Health Department offers free, confidential
HIV counseling and testing. No appointment is necessary, but preferred.

Website : www.quilfordhealth.org

Physical Address : 501 E. Green Drive (2 ™ Floor) Phone : 845 -7699
High Point, NC 27260 Fax: (336)845 -3210

Eligibility: Picture ID and Social Security Card. Walk in for HIV testing. Appointment needed for STD
screenings. No fees charged.

Fees: No fees charged.

Hours of Operation: Walk -in or by appointment. Monday -Friday 8:00am - 11:00am AND 1:30pm - 4:00
pm.

Handicap Accessible: Yes

Languages Served: English. Spanish interpreter available by appointment

HIV Services ~ High Point - Provides HIV testing and counseling, support services and referral and

education programs. Also provides testing for TB, syphilis and hepatitis. Interagency collaboration is used
regarding HIV projects and services.
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Website : www.ADSyes.org
Email : knorins@adsyes.org
Contact: Kathy Norins, 336 -333-6860, x250

Eligibility : Resident of county  served and need for services. Call for more information.

Physical Address : 301 East Washington Street Phone : 336 -333-6860 or 882 -2125 (HP)
Greensboro, North Carolina 27401 Fax : 336 -882-8153

Hours of Operation : Monday - Friday, 8:00am - 5:00pm

Ha ndicap Accessible :Yes

Languages Served: English

Open Door Ministries T HIV/AIDS testing and counseling are available through the NIA Community

Action Centeronthe 2 " and 4 ™ Tuesday evenings.

Website : www.odm -hp.or g
E-mail : odm -hp@odm -hp.org

Eligibility  : First preference is given to Guilford County residents, must have a North Carolina ID and
social security card.

Physical Address: 400 N. Centennial Avenue Phone: 336 -886-4922
High Point, NC 27261 Reginald McDougal, Shelter Director
Mailing Address : PO Box 1528
High Point, North Carolina 27261
Hours of Operation : call for hours
Languages Served: English
Piedmont Health Services and Sickle Cell Agency ~Gre ensboro - Offers education, counseling,

health screening and case management regarding sickle cell disease. Offers street and community
outreach; prevention and HIV/AIDS education, counseling and referrals; diabetes screening. Additional
office locations i n High Point, Burlington and Winston -Salem.

Website : www.piedmonthealthservices.org

Eligibility : Need. No program fees. Contact agency in person or the office by phone.

Physical Address : 1102 East Market Street Phone :336 -274-1507 or (800)733
Greensboro, North Carolina 27401 Fax : 336-275-7984
Mailing Address : Post Office Box 20964
Greensboro, North Carolina 27420
Hours of Operation : Monday -Friday, 8:30am -5pm.; 24 -hour emergency services for patients.
Handicap Accessible :Yes

Languages Ser  ved : English, Spanish
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Piedmont Health Services and Sickle Cell Agency ~High Point - Works to provide comprehensive
services (education, testing, genetic counseling, case management, home health teaching, psychological

services, support groups, summer camp ) for Sickle Cell. Also works to address high -risk minority health
issues(HIV/AIDS) through direct services and partnerships with other agencies. Wellness clinics offered
1st and 3rd Thursday of each month between 1:00 pm -4:00 pm.

Website : www.piedmontheal thservices.org

Eligibility : Anyone with sickle cell disease or family member; anyone requesting HIV/AIDS Education.
Call for appointment. No fees charged.

Physical Address . 401 Taylor Avenue Phone : 336-886-2437 or 800 -733-8297
High Point, North Car olina 27260 Fax: 336-86-1704

Hours of Operation : Monday -Friday, 8:30am -5:00pm; 24 hour emergency services for patients.

Handicap Accessible - Yes.

Languages Served : English, Spanish.

Triad Health Project - Free HIV and _syphilis testing is available in the Greensboro office on Monday
evenings from 5pm___ -7pm.

Website : www.triadhealthproject.com

Email : info@triadhealthproject.com or
thpcs@triadhealthproject.com (confidential client services)

Eligibility : Residents of Guilford, Rockingham, Randolph, Davidson, and Forsyth
Fees : All services are offered free of charge.

Physical Address ;801 Summit Ave Phone : 275 -1654
Greensboro, NC 27435 Fax: 275 -2209
620 English Road Phone : 884.4116
High Point, NC 27261 Fax: 884-5750
Hours of Operation : 8:30am -5pm M -F (close at 3pm Fridays July/August)
Handicap Accessible :Yes
Languages Spoken : English, Limited Spanish and French , Others (call to inquire)
Women, Incorporated (Women's Outreach Mission Empowerment Network) - Works to reduce

the spread of HIV/AIDS and STD infections by providing education and support to empower women in
making informed choices to eradicate risky behaviors.

Website : www.womenincaa.com
Email : womeninc@bellsouth.net

Eligibility : No restrictions.
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Physical Address : 3812 Herbin Street Phone : 336 -218-8369
Greensboro, North Carolina 27407 Fax: 336-218-8370

Mailing Address: 2405 Brewington Sibert Place
Greensboro, North Carolina 27406

Hours of Operati on : Office: Monday -Friday, 10am -3pm
Handicap Accessible . Yes
Languages Spoken . English

Adult Health Center of High Point i Offered through High Point Regional Health System, this program
serves uninsured and underinsured individuals residing in the Hi  gh Point area of Guilford County. Services
offered include: =~ Complete physical examination with lab work as needed, diagnosis and treatment of

medical illness, pharmacy on site, referrals as necessary to other medical providers, counseling by Health

Departm ent Nutritionist within the Center, Health Education teaching by nurses who staff the Center, and
appropriate referral to other community agencies offering additional services.

Website:  www.highpointregional.com/ourservices/healthservices/adulthealth/adult _health.asp

Eligibility: Guilford County residents 18 years of age or older having Medicaid, or having been certified as
eligible to receive Medic  aid by Guilford County Department of Social Services as eligible for Medicaid
according to income and reserve scale. To apply, go to the Department of Social Services located at 300

S. Centennial Dr. to apply for services.

Fees : Charges for service are bas  ed on the patient & ability to pay. Medicaid is filed for patients certified

as eligible to receive it. A co -payment is required by the state for Medicaid prescriptions and office visits.
Medicare is filed for those services covered by the Medicare require ment guidelines. A fee schedule is in
place for services rendered to county - certified patients.

Physical Address : 601 North Elm Street Phone : 336 -878-6000

High Point, North Carolina

Mailing Address: P.O. Box HP -5
High Point, NC 27261

Handicap A ccessible : Yes

Languages Served . English, Spanish, Other (call to inquire)
Community Clinic of High Point - This program provides  free health care to qualified individuals. The
program provides women's, foot and eye clinics and a monthly clinic for pers ons diagnosed with

HIV/AIDS, and chronic clinic for diabetes and hypertension. For more information, please call Jerri White,
Director .

Website : http://www.ncfr _ eeclinics.org

Email : jwcchp@northstate.net
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Eligibility: Low income residents 18 or older without insurance and not qualified for Medicaid or Medicare
who are at 150% of federal poverty guidelines.

Physical Address : 779 N. Main Street Phone :336 -841-7154
High Paint, NC 27262 Fax: 336-841-8589
Hours of Operation : 8:30am -5pm M -Wed.

8:30am -8:30pm Th.
9am -12noon Friday

Handicap Assessable: Yes

Languages Served : English, Spanish

Guilford Co unty Health Department - The Health Department offers family planning and maternity

care, dental services, breast and cervical cancer screenings, STD screenings, skin testing for TB, adult
immunizations and home visitations for disabled adults and elderly patients. Fees vary based on income.
Call for more information.

Website : www.quilfordhealth.org

Physical Address : 1100 E . Wendover Avenue (2 ™ Floor) Phone : 641 -3245
Greensboro or 641 -5563
501 East Green Drive (2 ™ Floor) Phone : 845 -7699
High Point

Hours of Operation : 7:30 -6:00pm

Handicap Accessible - Yes

Languages S erved : English, Spanish

HealthServe Community Health Clinic T In addition to providing primary healthcare, HealthS erve also
provides social work, HIV/AIDS specialty clinics and pharmacy services. Staffed by volunteer medical

professionals, services provided include Wellness and preventive medicine (excluding obstetrics and

prenatal care), immunizations, health educati on and counseling, treatment of illness and injury, laboratory

tests, treatment and management of chronic medical conditions, and any necessary referrals. There is

also a HealthServe Pharmacy available to patients without Medicaid or Medicare Part D pharm acy benefits.

Website:  www.mosescone.com/clinic

Eligibility : Patients with Medicaid may call directly to schedule an appointment. Prior to scheduling an

appointment, patients without Medicaid must schedule a screening appointment. In order to be considered
eligible, an individual must met the following criteria: Individuals must not have a family physician, may
only have Medicare and/or Medicaid, and must reside in Guilford County (excluding the city of Hig h Point).
Physical Address . HealthServe 1 Eugene Street Phone number : 271-5999

1002 S. Eugene Street Fax number : 271-5990

Greensboro, NC 27406

Hours of Operation : 8 -5 M-F, Specialty clinic by appointment only Tuesday evenings 5:30 -7:30 pm
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HealthSe rve T Northeast Phone number : 375-6104
1439 E. Cone Boulevard Fax number : 375-9308
Greensboro, NC 27405

Hours of Operation :8am. -5pm.M -F
Languages Served : English, Spanish

Open Door Ministries i A volunteer nurs e is at the Shelter on Tue  sday evenings and HIV/AIDS testing
and counseling are available through the NIA Community Action Center on the 2 " and 4 " Tuesday
evenings.

Website : www.odm -hp.org
E-mail : odm -hp@odm -hp.org

Eligibility  : First preference is given to Guilford County residents, must have a North Carolina 1D and
social security card.

Physical Address: 400 N. Centennial Avenue Phone: 336-886-4922
High Point, NC 27261 Reginald McDougal, Shel ter Director
Mailing Address . PO Box 1528
High Point, North Carolina 27261
Hours of Operation . call for hours
Languages Served: English

Outpatient Counseling

Family Service of the Piedmont - Family Service of the Piedmont, Inc. is staffed with experienced,
licensed counselors with specialty certifications in marriage and family therapy, play therapy, clinical social

work, and substance abuse. In addition to providing assessment and referrals, the agency offers individual

and group therapy  for children or adults on a variety of issues.

Website : www.familyservice -piedmont.org
Email : clinicalservices@familyservice  -piedmont .org

Physical Address . Washington Street Building Phone :(336) 387 -6161
315 East Washington Street Fax:  (336) 387 -9167
Greensboro, NC 27401
Slane Center Phone :(336) 889 -6161
1401 Long Street Fax: (336) 387 -9167

High Point, NC 27262 -2541

Hours of Operation : Monday -Thursday, 8am -8pm; Friday, 8am -5pm
Languages Served : English, Spanish
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Guilford Center _: In addition to adult and family counseling, t he Guilford Center provides crisis and
emergency care, specialized treatment for children, treatment for individuals who are deaf and hard of

hearing, and services for children and families. The Guilford Center also operates Crisis/Emergency

Services for Guilford County residents at its facilities in Greensboro and High Point. In ad dition, the Center
provides psychiatric and medication management services.

Website : www.quilfordcenter.com

Eligibility : Fees based on ability to pay.

Physical Address . Bellemeade Center Phone: 336-641-3630
201 N. Eugene St TTY : 336 -641 -4354 (adult reception)
Greensboro, NC 27401 TTY : 336 -641-6831 (child reception)
CrisislEmergency Services Phone: (336) 641 -4993
Open 24 Hours/ 7 Days TTY: (336) 641 -3332

201 N Eugene St
Greensbo ro, NC 27401

High Point Center Phone: (336) 845 -7946

211 S Centennial St TTY: (336) 845 -4456

High Point, NC 27260 TTY: (336) 845 -4318 (Crisis/lEmergency Services)
Weekend and Night Emergency Services

High Point Regional Heal th System

601 N Elm St

High Point, NC 27262

ACCESS to Care Phone : 1-800-853-5163 Available 24 hours

Information & Referral TTY number : 1-866-518-6778

to resource Line For Deaf and Hard of Hearing Consumers.
Hours of Operation . Crisis Services are available 8:00am -5:00pm M -F in High Point; and 24  -hours a day
at all other locations. Other services are available during normal business hours, 8:00am i 5:00pmM -F.
Handicap Accessible :Yes
Languages Served . English, Spanish, Others and Sig n Language available upon request
Mental Health Association in Greensboro : The Association conducts programs which help promote

better mental health, provides support to those who suffer from mental illness and strives to reduce the

stigma associated  with mental iliness through education and service. MHAG offers ten free weekly support
groups, peer support specialists who provide assistance and encouragement to individuals in their

recovery, A Latino Mental Health Campaign , and a Suicide Prevention Pro gram. They also sponsor a
Compeer Friends and  Connection Program, a program where specially trained volunteers provide
encouragement and support to individuals with mental illness who are working on achieving mental

wellness.

Website:  www.mhag.org

Physic al Address: 330 S. Greene Street, Suite B12 Phone :336 -373-1402
Greensboro, NC 27401 Fax : 336 -273-4474
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Hours of Operation: 8:30am -5:00 pm, M -F
Support Group hours vary, call for information

Handicap Accessible: Yes
Languages Served . English, Sp anish

Mental Health Association ~ High Point i Destiny House, a psychosocial rehabilitation day

programs for severely and persistently mentally ill adults , offers psychological, vocational, educational and
other rehabilitation services to mentally ill adults 18 years of age or older, through programming that is

offered up to 5 days per week and 5 hours. For information contact: John Brown at 336 -883 -7480 or

email at jbrown@mhahp.org . MHA in High Point offers several support groups, such as Crossroads
Depression Support Group, a community outreach for people who suffer from mood disorders, Zeni th Club
a support group for individuals suffering from schizophrenia, Transitions Community Support Program.

Each group is free and overseen by a mental health professional. For more information, contact John

Brown at 336 -883-7480 or email at  jbrown@mhahp.org

They are an approved vendor of the N.C. Division of Vocational Rehabilitation Services, specifically for

individuals with a mental iliness . MHA in High Point offers the Transitions Program (Community Support),
which provides coordination of service to the consumers and their families when planning discharge and
community re -entry following hospitalization, residential services and other more restrictive levels of care.

The Transitions Program offers community support for residents of High Point and Greensboro , Which
includes ongoing assessment and reassessment of the consumer's service needs. Transitions provides
"first responder” crisis response on a 24/7/365 basis to con sumers experiencing crisis. For information
about the Transitions program, contact Keith Taylor, Program Director (336) 883 -7480 or (336) 471 -
0356.

Website : www.mhahp.org
Email : mhahp@mhahp.org

Eligibility : The Mental Health Association serves consumers from all areas of Guilford County and parts of

Davidson and Randolph counties. In the Greensboro area, they facilitate some of their servic es through
their office at 301 S. Elm Street, Suite 517 -518, 27401, 336 -378-7139.
Physical Address ;910 Mill Avenue Phone : 336 -883-7480

High Point, NC 27260
Hours of Operation : 8:00am -5:.00pmM -F
Handicap Accessible :Yes
Languages Served : English
Moses Cone Behavioral Health - The 80 -bed facility (50 adult, 30 child and adolescent) also features
space for outdoor recreation opportunities and additional programs and currently offers 24 -hour HelpLine
with free access to a trained professional seve n days a week round the clock, 24 -hour immediate face -to-
face assessment, Inpatient care and Chemical dependency program. Patients may be referred by their
primary care doctor, therapist or mental health provider, or may be self -referred. A team of highly skilled
physicians, case managers, counselors, social workers, nurses and therapists work to ensure each
patientés recovery from a wide range of emotional probl ems

Website : www.mosescone.com/bod  ypat.cfm?id=43
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Physical Address : 700 Walter Reed Drive Phone : HelpLine: (336) 832 -9700
Greensboro, NC 27403 orl-800-711-2635
Fax: (336)832 -9614

Hours of Operation . Open 24 -hours a day. Certain programs only available at certain times. Call to
inquire.

Handicap Accessible ‘Yes

Languages Served . English, Spanish, Others (call to inquire)

Sanctuary House - Through the Employment Program, members are offered the opportunity to reach

their employment goals through the support of the clubhouse. Members who have been involved in the

daily programming offered at Sanctuary House may choose to further enhance their skills by taking part of

the Transitional or Supported/Community Employment programs. Sanctuary House operates a Work -

Ord ered Day Program where staff and members may work in the clerical and administrative orientation

unit, food services kitchen, snack bar or horticulture unit. Recognizing the importance of socialization,

Sanctuary House offers a range of social and recreati onal activities. Community Support Services are goal -
oriented, individualized and dedicated to providing community based services designed to assist the

persons served in obtaining access to the resources and services of their choice while improved self -
sufficiency.

Website : www.sanctuaryhousegso.com
Email : sanctuaryhouse@sanctuaryhousegso.com

Physical Address . 518 North EIm Street Phone: 336 -275-7896
Greensboro, North Carolina 27401 Fax: 336-346-1748
Mailing Address: PO 21141

Greensboro, NC 27420 -1141

Handicap Accessible: Yes

Inpatient Counseling

Guilford Center _: In addition to adult and family counseling, the Guilford Center provides crisis and

emergency care, specialized treatment fo r children, treatment for individuals who are deaf and hard of

hearing, and services for children and families. The Guilford Center also operates Crisis/Emergency

Services for Guilford County residents at its facilities in Greensboro and High Point. In add ition, the Center
provides psychiatric and medication management services.

Website : www.qguilfordcenter.com

Eligibility : Fees based on ability to pay.

Physical Address : Bellemeade Center Phone: 336-641-3630
201 N. Eugene St TTY : 336 -641 -4354 (adult reception)
Greensboro, NC 27401 TTY : 336 -641-6831 (child reception)
CrisislEmergency Services Phone: (336) 641 -4993
Open 24 Hours/ 7 Days TTY:(336) 641 -3332

201 N Eugene St
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Greensboro, N C 27401

High Point Center Phone: (336) 845 -7946

211 S Centennial St TTY: (336) 845 -4456

High Point, NC 27260 TTY: (336) 845 -4318 (Crisis/lEmergency Services)
Weekend and Night Emergency Services

High Point Regional Health Syst em

601 N Elm St

High Point, NC 27262

ACCESS to Care Phone : 1-800-853-5163 Available 24 hours
Information & Referral TTY number : 1-866-518-6778
to resource Line For Deaf and Hard of Hearing Consumers.

Hours of Operation : Crisis Servic es are available 8:00am  -5:00pm M -F in High Point; and 24  -hours a day
at all other locations. Other services are available during normal business hours, 8:00am i 5:00pmM -F.

Handicap Accessible :Yes
Languages Served : English, Spanish, Others and Sign Langu age available upon request.

Moses Cone Behavioral Health - The 80 -bed facility (50 adult, 30 child and adolescent) also features

space for outdoor recreation opportunities and additional programs and currently offers 24 -hour HelpLine

with free access to a trained professional seven days a week round the clock, 24 -hour immediate face -to-

face assessment, Inpatient care and Chemical dependency program . Patients may be referred by their

primary care doctor, therapist or mental health provider, or may be se If-referred. A team of highly skilled

physicians, case managers, counselors, social workers, nurses and therapists work to ensure each

patientdés recovery from a wide range of emotional probl ems

Website : www.mosescone.com/bodypat.cfm?id=43

Physical Address . 700 Walter Reed Drive Phone : HelpLine: (336) 832 -9700
Greensboro, NC 27403 or1-800-711-2635
Fax: (336)832 -9614

Hours of Operation : Open 24 -hours a day. Certain prog  rams only available at certain times. Call to
inquire.

Handicap Accessible :Yes

Languages Served : English, Spanish, Others (call to inquire)

High Point Regional Behavioral Health Center - The Smith Psychiatric Center offers inpatient services

including: psychiatric crisis stabilization and/or detoxification from alcohol or other drugs.

Website : www.highpointregional.com

Eligibility : Those suffering from mental health or addiction. Can self refer or fami ly members can make
referrals. Treatment is covered by most health insurance plans including Medicare and Medicaid. If

assistance is needed to pay for services, our Health Finance Plan allows patients to establish a line of

credit with payments structured to fit their budget.

Address 601 N. Elm St. Phone : 800 -525-9375
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High Point, NC 27262

Hours of Operation
Handicap Accessible
Languages Served

:Yes
: English, Spanish

: 24 hours a day/7 days a week

Crisis & Emergency Care

Guilford Center

:Inad dition to adult and family counseling, the Guilford Center provides crisis and

emergency care, specialized treatment for children, treatment for individuals who are deaf and hard of

hearing, and services for children and families. The Guilford Center also

operates Crisis/Emergency

Services for Guilford County residents at its facilities in Greensboro and High Point. In addition, the Center
provides psychiatric and medication management services.

Website www. quilfordcenter.com

Eligibility : Fees based on ability to pay.
Bellemeade Center
201 N. Eugene St
Greensboro, NC 27401

Physical Address

CrisislEm ergency Services
Open 24 Hours/ 7 Days

201 N Eugene St
Greensboro, NC 27401

High Point Center
211 S Centennial St
High Point, NC 27260

Phone: 336-641-3630
TTY : 336 -641 -4354 (adult reception)
TTY : 336 -641-6831 (child reception)

Phone:
TTY : (336) 641

(336) 641 -4993
-3332

Phone: (336) 845 -7946
TTY: (336) 845 -4456
TTY: (336 ) 845 -4318 (CrisislEmergency Services)

Weekend and Night Emergency Services
High Point Regional Health System

601 N Elm St
High Point, NC 27262

ACCESS to Care
Information & Referral
to resource Line

Hours of Operation

Handicap Accessible ‘Yes

Languages Served

: Crisis Services are available 8:00am
at all other locations. Other services are available during normal b

Phone : 1-800-853-5163 Available 24 hours
TTY number, 1 -866-518-6778
For Deaf and Hard of Hearing Consumers.

-5:00pm M -F in High Point; and 24
usiness hours, 8:00am T 5:00pm M

: English, Spanish, Others and Sign Language available upon request.

Moses Cone Behavioral Health
space for outdoor recreation opportunities and

with free access to a trained professional seven days a week round the clock, 24

face assessment, Inpatient care and Chemical depend

primary care doctor, therapist or mental health provider, or may be self
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physicians, case managers, counselors, social workers, nurses and therapists work to ensure each
pati ent 6s recovery from a wide range of emotional probl ems.

Website : www.mosescone.com/bodypat.cfm?id=43

Physical Address : 700 Walter Reed Drive Phone : HelpLine: (336) 832 -9700
Greensboro, N C 27403 or1-800-711-2635
Fax: (336)832 -9614
Hours of Operation : Open 24 -hours a day. Certain programs only available at certain times. Call to
inquire.
Handicap Accessible tYes
Languages Served : English, Spanish, Others (call to inquir e)
High Point Regional Behavioral Health Center - The Smith Psychiatric Center offers inpatient services

including: psychiatric crisis stabilization and/or detoxification from alcohol or other drugs.

Website : www.highpointregional.com

Eligibility : Those suffering from mental health or addiction. Can self refer or family members can make
referrals. Treatment is covered by most health insurance plans including Medicare and Medicaid. If
assistance is nee ded to pay for services, our Health Finance Plan allows patients to establish a line of
credit with payments structured to fit their budget.

Address 601 N. Elm St. Phone : 800-525-9375
High Point, NC 27262

Hours of Operation : 24 hours a day/7 days a week
Handicap Accessible :Yes
Languages Served : English, Spanish

Bellemeade Center (The Guilford Center) I Provides 24 hour/7 day a week crisis emergency services.

Website:  www.quilfordcenter.c om
Address: 201 N. Eugene St Phone: 336 -641-3630
Greensboro, NC 27401 TTY : 336 -641 -4354 (adult reception)
TTY : 336 -641-6831 (child reception)

Eligibility : Open to any resident of Guilford County.

Hours : Bellmeade Center is open 24 hou rs a day.
Handicap Accessible :Yes
Languages Served . English, Spanish, Others and Sign Language available upon request.
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CDM Assessment & Counseling T Provides assessments for treatments of outpatient substance abuse
and DWI counseling.

Email : JNM696@aol.com
Physical Address : 338 N. EIm St. Phone :336 -574-3772
Greensboro, NC 27401

Eligibility : Men and women age 17 and over.
Intake: Self payment, private insurance, Medicaid.

High Point Behavioral Hea Ith T Intensive outpatient, group and individual therapy, psychiatric
evaluation and medication management outpatient services.

Website : www.highpointregional.com

Eligibility : Anyone experiencing substan ce abuse or severe mental health problems in need of help can
call the 800 number to schedule a private face -to-face assessment with a trained assessment and referral

counselor who can assist in determining the most appropriate treatment program and settin g.
Address : 601 N. Elm St. Phone : 800 -525-9375 or
High Point, NC 27262 336 -878-6098

Intake : Treatment is covered by most health insurance plans including Medicare and Medicaid. If
assistance is needed to pay for services, our Health Finance PI an allows patients to establish a line of
credit with payments structured to fit their budget.

Hours : 24 hours a day, 7 days a week

Handicap Accessible :Yes
Languages Served : English
Moses Cone Behavioral Health i The Chemical Dependency Program provid es an outpatient alternative

to inpatient treatment. Education and support are the essence of the substance abuse program, and
patients and their families are introduced to ongoing recovery programs such as Alcoholics Anonymous
and Narcotics Anonymous.

We bsite : www.mosescone.com
Eligibility : Men and women over 18 dealing with substance abuse issues.

Address 700 Walter Reed Drive Phone: 336-832-97000r1 -800-711-2635
Greensboro, NC 27403 Fax : 336 -832-9614

Hours : Adult Chemical Dependency Intensive Outpatient Program
1to 4 p.m., Monday through Thursday

Handicap Accessible ‘Yes

Languages Served : English
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OSA Assessment & Counseling Service T Outpatient (short -term, long -term and intensive treatment),
DWI, Substance Abuse treatment, DOT/SAP Evaluations, Anger Management, Relapse Prevention
Treatment and Family Counseling.

Website : www.osacounseling.com
Email : rober tasemota@aol.com

Address 202 Kelly Place, Ste. 101 Phone : 336 -882-6859
High Point, NC 27262

Eligibility : Individuals aged 16 and over.
Intake:  Self pay, insurance.

Hours : By appointment. Saturday and evening hours available.
Handicap accessible : Yes.

The Guilford Center ACCESS 24 1 Screening, triage, information and referral regarding mental health
and substance abuse issues.

Website : www.quilfordcenter.com

Eligibility : Open to any resident of Guilford County. The 24 hour, seven -day-a-week ACCESS line

provides you with the opportunity to speak to a professional clinician any time. When you call the ACCESS
lineat 1.800.853.5163 ,or 1.866.518.6778 (TTY) for deaf and hard of hearing consumers, the clinician
will ask you a series of questions. These will help determine the level and type of service that best

matches your needs.

Address : 232 N. Edgeworth St. Phone :1-800-853-5163
Greenshoro, NC 27401 1-866-518-6778 (TTY)
Hours : Access 24 is available 24 hours a day
Handicap Accessible :Yes
Languages Served : English, Spanish, Others and Sign Language available upon request.
Triad Behavioral Resources T Addiction Continuing Care and Evaluation Sessions (ACCES). Substance
abuse assessment s are available to both adults and adolescents. TBR can also provide DUI/DWI
evaluations for license restoration and court -ordered substance -abuse evaluations.

Website : www.Triadbehavioralresource s.com

Physical Address : 620 S. Elm St. Phone :336 -389-1413 or 272 -1630
Greensboro, NC 27401 Fax : 336 -389-1416

Eligibility : All ages.
Intake : Insurance accepted for outpatients but not detox services. Self payment accepted.
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Non -Hospital Detox

Alcohol, Drug Services i Services include Outpatient and Intensive Outpatient Treatment, Prevention

and Education, Methad one Services . ADS provides effective treatment and counseling services for
individuals abusing or addicted to chemical substance s. Substance abuse assessments for individuals
charged with DWI ($108 State -mandated fee).  Our Narcotic Treatment Program provides comprehensive
substance abuse treatment for individuals with a chronic addiction to an opiate. The program combines

medical s ervices, FDA -approved medication for treatment of narcotic addiction, counseling services, TB
testing, HIV/AIDS education and testing, and regular testing for alcohol and other drugs. Participation in
counseling is mandatory in this long -term treatment pro  gram and it is available in Greensboro, High Point
and Burlington.

Website:  www.adsyes.com
Email : counselor@adsyes.org

Eligibility : Need. Fees based on sliding scale, Med icaid and insurance accepted. Call for appointment.

Physical Address . 301 E. Washington St., Suite 101 Phone : 336 -333-6860
Greensboro, NC 27401 Fax: 336-275-1187
119 Chestnut Drive Phone : 336-882-2125

High Point, NC 27262

Hours of Operation : Monday -Friday, 8:00 a.m. -5:00 p.m.; evenings by appointment.

Handicap A ccessible : Yes

Languages Served . English, Spanish

Bellemeade Center (The Guilford Center) T Provides 24 hour/7 day a week crisis emergency services.

Website:  www.quilfordcenter.com
Address: 201 N. Eugene St Phone: 336 -641-3630
Greenshoro, NC 27401 TTY : 336 -641 -4354 (adult reception)
TTY : 336 -641-6831 (child reception)

Eligibility : Open to any resident of Guilford County.
Hours : Bellmeade Center is open 24 hours a day.

Handicap Accessib le: Yes
Languages Served : English, Spanish, Others and Sign Language available upon request.

Bridgeway Behavioral Health i Outpatient treatment, extensive outpatient treatment, detoxification.

Address 5209 W. Wendover Avenue Phone : 336 -845-4002
Greensboro, NC 27265 Fax : 336 -845-4026

Eligibility : Must be a resident of Guilford County and at least 18 years of age. Can not require any

medically managed services, must have a diagnosis of substance dependence; must pass a physical which
can be giv en on -site prior to admission.
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Intake : Free services if you meet qualifications; sliding scale based on need for co -pay. Does not accept
insurance.

Hours : Open 24/7. Intake: Monday, Wednesday, Friday 9:00am -5:00pm
Handicap Accessible :Yes
Languages Serve d: English

Christian Counseling and Wellness Group, Incorporated - Provides affordable outpatient substance
abuse services.

Website : N/A
Contact : Sarah Graham, President
Email : ccwgl23@a ol.com

Eligibility: Low- or no -income individuals battling chemical dependency and/or homelessness. Sliding fee

scale. Accepts Medicaid and private insurance. Call for agency referral form before coming in.
Physical Address: 1150 Revolution Mill Drive, Studio #1 Phone : 336 -273-8305

Greensboro, North Carolina 27405 Fax : 336-273-8308
Mailing Address: Post Office Box 21034

Greensboro, North Carolina 27420 -1034

Hours of Operation: Monday - Friday, 9:00 a.m. -5:00 p.m.
Handicap Accessible: Yes
Lang uages Served: English

Drug & Alcohol Assessment Center I Outpatient assessment center.

Eligibility: Men and women over 18.

Physical address : 208 -B Exchange Place Phone :336 -255-9474
Greensboro, NC 27401
Intake:  Self payment. No insurance accepte d.

Handicap Accessible :Yes
Languages Served : English
Greensboro Metro Treatment Center T Methadone maintenance and detoxification.

Website : www.methadonetreatment.com
Contact: greensborometro@earthlink.net

Eligibility: Men and women 18 and over.
Intake : Self payment

Physical Address : 2920 Manufacturers Road Phone :336 -273-9611
Greensboro, NC 27406 Fax : 336 -273-9663
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Hours : Monday -Friday 5:30am -2:00pm (Dosing Hours: 5:30am -10:30am only!)

Handicap Accessible :Yes

Languages Served : English

High Point Behavioral Health i Intensive outpatient, inpatient, outpatient group and individual therapy,
psychiatric evaluation and medication manage ment outpatient services.

Website : www.highpointregional.com

Eligibility : Anyone experiencing substance abuse or severe mental health problems in need of help can

call the 800 number to schedule a privat e face -to-face assessment with a trained assessment and referral

counselor who can assist in determining the most appropriate treatment program and setting.

Address 601 N. Elm St. Phone : 800 -525-9375
High Point, NC 27262 or 336 -878 -6098

I ntake : Treatment is covered by most health insurance plans including Medicare and Medicaid. If
assistance is needed to pay for services, the Health Finance Plan allows patients to establish a line of
credit with payments structured to fit their budget.

Ho urs : 24 hours a day, 7 days a week

Handicap Accessible - Yes

Languages Served : English

Moses Cone Behavioral Health i Offers inpatient, detox, intensive outpatient, outpatient psychiatric
care. The Chemical Dependency Program provides an outpatient alte rnative to inpatient treatment.

Education and support are the essence of the substance abuse program, and patients and their families
are introduced to ongoing recovery programs such as Alcoholics Anonymous and Narcotics Anonymous.

Website : www.mosescone.com
Eligibility : Men and women over 18 dealing with substance abuse issues.

Address 700 Walter Reed Drive Phone: 336-832-97000r1 -800-711-2635
Greensboro, NC 27403 Fax : 336 -832-9614

Hours : 24hours aday , 7 days a week
Handicap Accessible :Yes
Languages Served : English

Ringer Center T Intensive Outpatient program for substance abuse treatment includes group sessions

that meet four times a week for two and one half to three hours each session. They have morning or
evening sessions to accommodate for most work schedules. Once a week they offer a family session

where the focus is on the effects of substance abuse on the family, friends and community and how those
support systems can help the client recover

Website : www.ringercenter.com
Contact : ringercenter@aol.com
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Eligibility : Anyone dealing with substance abuse issues. Accept self referrals as well as court or dered and
family referrals. Accepts most insurances as well as Medicaid and Medicare. Willing to work out payment
plans to fit any budget.

Address : 213 E. Bessemer Ave. Phone :336 -379-7146 24 -hr.336 -379-7144
Greensboro, NC 27401 Fax : 336 -379-7145

Hours :8am -5pm Monday -Friday and by appointment

Handicap Accessible ‘Yes

Languages Served : English

The Guilford Center ACCESS 24 I Screening, triage, information and referral regarding mental health

and substance abuse issues.

Website : www.quilfordcenter.com

Eligibility  : Open to any resident of Guilford County. The 24 hour, seven -day-a-week ACCESS line
provides you with the opportunity to speak to a professional clinician any time. When you call the ACCES S
lineat 1.800.853.5163 ,or 1.866.518.6778 (TTY) for deaf and hard of hearing consumers, the clinician

will ask you a series of questions. These will help determine the level and type of service that best
matches your needs.

Address 232 N. Edgeworth St . Phone: 1 -800-853-5163
Greensboro, NC 27401 1-866-518-6778 (TTY)
Hours : Access 24 is available 24 hours a day
Handicap Accessible :Yes
Languages Served : English, Spanish, Others and Sign Language available upon request.
Triad Behavioral Reso urces T Addiction Continuing Care and Evaluation Sessions (ACCES). Outpatient

detoxification to opioids.

Website : www.Triadbehavioralresources.com

Physical Address . 620 S. Elm St. Phone : 336 -389-1413 or 272 -1630
Greensboro, NC 27401 Fax : 336 -389-1416

Eligibility : All ages.
Intake :Insurance nit accepted for outpatients detox services. Self payment accepted.

Out patient Treatment

Alcohol, Drug Services i Services include Outpatienta nd Intensive Outpatient Treatment, Prevention

and Education, Methadone Services. ADS provides effective treatment and counseling services for

individuals abusing or addicted to chemical substances. Substance abuse assessments for individuals

charged with D WI ($108 State -mandated fee).  Our Narcotic Treatment Program provides comprehensive
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substance abuse treatment for individuals with a chronic addiction to an opiate. The program combines

medical services, FDA -approved medication for treatment of narcotic ad diction, counseling services, TB
testing, HIV/AIDS education and testing, and regular testing for alcohol and other drugs. Participation in
counseling is mandatory in this long -term treatment program and it is available in Greensboro, High Point
and Burlin gton.

Website: www.adsyes.com
Email : counselor@adsyes.org

Eligibility : Need. Fees based on sliding scale, Medicaid and insurance accepted. Call for appointment.

Physical Address : 301 E. Washington St., Suite 101 Phone : 336 -333-6860
Greensboro, NC 27401 Fax: 336-275-1187

In High Point 119 Chestnut Drive Phone :336 -882-2125
High Paint, NC 27262

Hours of Operation : Monday -Friday, 8:00 a.m. -5:00 p.m.; evenings by appointment.

Handicap Accessible - Yes

Languages Served : English, Spanish

Al - Con Counseling Associates i Outpatient and DWI counseling services.

Email: suepell@bellsouth.net
Eligibility : Men and women 18 and over dealing with substance abuse.

Physical Address: 612 Pasteur Dr ive, Ste. 402 Phone: 336 -299 -4655
Greenshoro, NC 27403

Intake: Fees based on sliding scale
Hours: Monday -Friday 9:00am -5:00pm, Saturday 9:00am -2:00pm

Languages Served: English. Spanish (Mondays only!)

Bridgeway Behavioral Health i Outpatientt reatment, extensive outpatient treatment.
Address 5209 W. Wendover Avenue Phone : 336 -845-3988
Greensboro, NC 27265 Fax : 336 -845-4026

Eligibility  : Must be a resident of Guilford County and at least 18 years of age. Can not require any
medically m anaged services, must have a diagnosis of substance dependence; must pass a physical which
can be given on -site prior to admission.

Intake : Free services if you meet qualifications; sliding scale based on need for co -pay. Does not accept
insurance.

Hours : Open 24/7.
Handicap Accessible :Yes
Languages Served : English
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CDM Assessment & Counseling T Outpatient substance abuse and DWI counseling.

Email : JINM696@aol.com
Physical Address : 338 N. EIm St. Phone :336 -574-3772
Greensboro, NC 27401

Eligibility :Menand women age 17 and over.
Intake : Self payment, private insurance, Medicaid.

The Christian Counseling and Wellness Group, Incorporated - Provides affordable outpatient mental
health counseling, inclu  ding outpatient substance abuse services.

Website : N/A
Contact : Sarah Graham, President
Email : ccwgl23@aol.com

Eligibility: Low- or no -income individuals battling chemical dependency and/or homelessness. Sliding fee
scale. Accepts Medicaid and private insurance.

Physical Address: 1150 Revolution Mill Drive, Studio #1 Phone : 336 -273-8305
Greensboro, North Carolina 27405 Fax : 336-273-8308
Mailing Address: Post Office Box 21034

Greensboro, North Carolina 27420 -1034

Hours of Operation: Monday -Friday, 9:00 a.m. -5:00 p.m.

Handicap Accessible: Yes

Languages Served: English

Family Service of the Piedmont - Comprehensive outpatient services for adults and adolescents with

substance abuse issues.

Website: www.safeandhealthyfamilies.com

Eligibility: Anyone with a high  -risk substance abuse problem or dependency diagnosis. Accepts Med icaid,
sliding scale, private insurance.

Physical Address : 315 East Washington Street Phone :336 - 387-6161
Greensboro, North Carolina 27401 Fax: 336-387-9167

In High Point 1401 Long Street Phone :336 -889-6161
High Paint, NC 27262 Fax: 336-387-9167

Hours of Operation : Monday -Thursday, 8am -8pm; Friday, 8am -5pm; Crisis Hotline staffed 24 hours a

day, 7 days a week.

Handicap Accessible: Yes

Languages Served : English; Will work to accommodate other languages.
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High Point Behavioral He alth 1 Intensive outpatient, outpatient group and individual therapy,
psychiatric evaluation and medication management outpatient services.

Website : www.highpointregional.com

Eligibility : Anyone experien cing substance abuse or severe mental health problems in need of help can

call the 800 number to schedule a private face -to-face assessment with a trained assessment and referral
counselor who can assist in determining the most appropriate treatment progra m and setting.
Address : 601 N. Elm St. Phone : 800 -525-9375 or

High Point, NC 27262 336 -878-6098

Intake : Treatment is covered by most health insurance plans including Medicare and Medicaid. If
assistance is needed to pay for services, the Heal th Finance Plan allows patients to establish a line of
credit with payments structured to fit their budget.

Hours : 24 hours a day, 7 days a week

Handicap Accessible :Yes
Languages Served : English
Incentives Inc. T Substance abuse treatment and DWI defe rred prosecutions.  Outpatient, Partial

hospitalization/day treatment.

Email: patmazzoli@hotmail.com

Eligibility : Women, Men, DUI/DWI offenders aged 16 and over.

Address Substance Abuse Services Phone : 336-841-1104
801 - B North Main Street
High Point NC 27262

Intake:  Self-payment only. No insurance accepted.

Hours: Monday, Tuesday, Wednesday & Friday 10:00am -5:00pm . Open to 6:30pm on Thursday.
Languages Served: English. Spanish (9:00am  -12:00pm on Iy!)

Moses Cone Behavioral Health I The Chemical Dependency Program provides an outpatient alternative
to inpatient treatment. Education and support are the essence of the substance abuse program, and

patients and their families are introduced to ongoin g recovery programs such as Alcoholics Anonymous
and Narcotics Anonymous.

Website : www.mosescone.com
Eligibility : Men and women over 18 dealing with substance abuse issues.

Address 700 Walter Reed Drive Phon e: 336-832-97000r1 -800-711-2635
Greensboro, NC 27403 Fax : 336 -832-9614

Hours : 24hours a day, 7 days a week
Handicap Accessible :Yes
Languages Served : English
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OSA Assessment & Counseling Service i Outpatient (short -term, long -term and intensivet reatment),
DWI, Substance Abuse treatment, DOT/SAP Evaluations, Anger Management, Relapse Prevention
Treatment and Family Counseling.

Website : www.osacounseling.com
Email : robertasemota@aol.com

Address : 202 Kelly Place, Ste. 101 Phone :336 -882-6859
High Point, NC 27262

Eligibility  : Individuals aged 16 and over.
Intake:  Self pay, insurance.

Hours : By appointment. Saturday and evening hours available.
Handica p accessible : Yes.
Languages Served : English

Recovery Resources - Outpatient DUI/DWI assessments.  Programs for DUI/DWI offenders.

Email : recov77@yahoo.com
Address: 1329 Beamon Place, Ste. 1 Phone : 336 -230-1548
Greensboro, NC 27401

Eligibility: Over 18.
Intake : Self pay. No insurance accepted.

Ringer Center T Intensive Outpatient program for substance abuse treatment includes group sessions
that meet four times a week for two and one half to three ho urs each session. They have morning or
evening sessions to accommodate for most work schedules. Once a week they offer a family session

where the focus is on the effects of substance abuse on the family, friends and community and how those
support systems  can help the client recover.

Website : www.ringercenter.com
Email : ringercenter@aol.com

Address 213 E. Bessemer Ave. Phone :336 -379-7146 24 -hr.336 -379-7144
Greensboro, NC 27401 Fax : 336 -379-7145

Eligibility : Anyone dealing with substance abuse issues. Accept self referrals as well as court ordered and
family referrals. Accepts most insurances as well as Medicaid and Medicare. Willing to work out payment
plans to fit any budget.

Hours :8am -5pm Monday -Friday and by appointment
Handicap Accessible ‘Yes
Languages Served : English
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Southeastern Counseling Center i Outpatient evaluations and counseling. Alcohol Abuse/Chemical
Dependency Counseling, DOT evalua  tions, individual, child and family therapy.

Website : www.southeasterncounselingscenter.com
Email : louis@southeasterncounselingcent er.com_or louisdego@aol.com

Address 1205 W. Bessemer Ave., Ste. 200 Phone : 336 -691-0773
Greensboro, NC 27408 Fax : 336 -691-7349

Eligibility : All ages.

Intake : Self pay, Medicaid, sliding scale , insura nce.
Hours of Operation : By appointment.
Handicap Accessible ‘Yes

Languages Served : English, Spanish

Guilford Center ~ High Point __: In addition to adult and family counseling, the Guilford Center provides
crisis and emergency care, specialized treatmen t for children, treatment for individuals who are deaf and
hard of hearing, and services for children and families. In addition, the Center provides psychiatric and
medication management services.

Website : ww w.guilfordcenter.com

Physical Address . High Point Center Phone: (336) 845 -7946

211 S Centennial St TTY: (336) 845 -4456

High Point, NC 27260 TTY: (336) 845 -4318 (Crisis/Emergency Services)
Eligibility  : All ages, residents of Guilford County experiencing substance abuse crises.

Intake : Fees based on ability to pay, Medicaid, Medicare.

Hours : Crisis Emergency Services available during normal business hours. After hours, services available
at High Point Regional Hospital.

Handicap Accessible :Yes

Languages Served . English, Spanish, Others and Sign Language available upon request.

I nsight Program ( St b imtensiveakpatrerd, ®Jtpatient and individual counseling.

A The Insight Intensive Outpatient Program is a comprehensive progr am designed to assist
individuals, between the ages of 13 and 25, in the beginning stages of their recovery. 1.0.P.
consists of group counseling, individual counseling, and family counseling. Group sessions are four
hours per day, five days a week. Parents are involved through both weekly sessions with a
counselor and weekly parent meetings. For individuals successfully discharged from I.O.P. a twelve
week After Care Program is offered.

A The Outpatient Program is similar to Intensive Outpatient but is less of a time commitment.
Outpatient consists of group counseling, individual counseling, and family counseling. Group
sessions are for three hours, three evenings per week. Parents are involved through weekly
sessions with a counselor and weekly parent meeti ngs. Outpatient is an eight week program. For
individuals successfully discharged from Outpatient, a six week After Care program is offered.
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A Insight offers fee based individual counseling for people who would benefit from drug and alcohol
abuse counseling , but do not need Outpatient or Intensive Outpatient. As a part of individual
counseling, the counselor, the client, and the client's family will devise a comprehensive plan that
may include support group meetings, social functions, and other activities to support the client's
recovery.

Website : www.theinsightprogram.com
Email : willguest@theinsightprogram.com

Physical Address . 3714 Alliance Dr., Ste. 400 Phone : 336 -852-3033
Greensboro, NC 27407 Fax : 336 -852-3133

Eligibility : Ages 13 -25.
Intake:  Self pay, insurance . Free initial appointment.

Hours : Monday -Friday 10:00am -5:00pm .

Handicap Accessible :Yes
Languages Served : English
Triad Behavior al Resources i Outpatient, outpatient detox - opioids, Intensive outpatient. Individual and

outpatient sessions, Addiction Continuing Care and Evaluation Sessions (ACCES)

Website : www.Triadbehavioral resources.com

Physical Address : 620 S. Elm St. Phone :336 -389-1413 or 272 -1630
Greenshoro, NC 27401 Fax : 336 -389-1416

Eligibility : All ages.
Intake : Insurance accepted for outpatients but not detox services. Self payment accepted.

A New W ay of Living Inc. @ Triad Psychiatric & Counseling Center i Outpatient substance abuse
groups, individual counseling, DUI/DWI evaluations.

Email: jdupree@triadpsych.net or jdupree@clearwire.net

Physical Address : 3511 W. Market St., Ste. 100 Phone :336 -553-1986 or 336 -732-3505 ext. 515
Greensboro, NC 2740 3

Mailing Address : POBox41172
Green sboro, NC 27404

Eligibility : All ages.
Intake :insurance. Selfpa .
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UNA - Psychological Associates T Outpatient; addictive disease; addiction with coexisting psychological
di sorders (traumatic stress disorders), ACOAOPsongwWithann-i c/ pe
occurring mental and substance abuse dis orders.

Email : rharrisoffutt@cs.com

Physical Address : 620 S. Elm St., Ste. 371 Phone :336 -370-0655
Greensboro, NC 27406 Hotline :(800) 779 -0130

Eligibility : Child, adolescent and adults over 18.
Intake : Medicaid, insurance, Military insurance, self pay.

Hours :Monday 1:00pm -5:00pm. Tuesday -Friday 12:00pm -5:00pm
Languages Served . English. Also Cherokee.

Residential Short Term <30 days

ARCA (Addiction Recovery Care Association) ~ Winston -Salem - Inpati ent, Detox, residential.
individual and group counseling, education on the addictive disease, introduction to the twelve step

recovery programs of Alcoholics Anonymous and Narcotics Anonymous, case management services,
individualized treatment planning thr ough a multidisciplinary approach.

Website : www.arcanc.org

Physical Address : 1931 Union Cross Rd. Phone :336 -784-9470o0r 877 -615-2722
Winston -Salem, NC 27107

Eligibility : Over 18
Intake : State, private insuran ce, self pay.

ASAP (Adolescent Substance Abuse Program) Residential Treatment ~ Youth Focus T A
structured residential component for up to six clients with intensive substance abuse counseling, an
educational component provided by the Guilford County Schools and attendance at local self -help groups

(AA and NA) to create an effective treatment intervention for adolescents struggling with substance abuse.

Website : www.youthfocus.org

Physical Address . 301 E. W ashington St., Ste. 301 Phone : 336 -333-6853
Greensboro, NC 27401

Eligibility : Adolescents struggling with substance abuse ages 12 -17. Court referrals, MAJORS and
Juvenile Justice referrals only. May also contact Youth Focus directly.
Intake : Medicaid, private health insurance, military insurance, self pay.

Hours : 24 hours a day, seven days a week. (Intakes: Monday -Friday 8:00am -5:00pm only)
Handicap Accessible : No.
Languages Served : English.
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Bridgeway Behavioral Health T Low intensive residential t reatment .

Address 5209 W. Wendover Avenue Phone : 336 -845-4002
Greensboro, NC 27265 Fax : 336 -845-4026

Eligibility : Must be a resident of Guilford County and at least 18 years of age. Can not require any
medically managed services, must have a dia gnosis of substance dependence; must pass a physical which
can be given on -site prior to admission.

Intake : Free services if you meet qualifications; sliding scale based on need for co -pay. Does accept
insurance.

Hours : Open 24/7. Intakes: Monday, Wednes day & Friday 9:00am  -5:00pm

Handicap Accessible ‘Yes

Languages Served : English

DREAMS Treatment Center I Thisisa 16 -bed residential substance abuse/mental health service

provider serving adult residents with substance abuse/mental health, homelessnes s and HIV/AIDS issues
who are otherwise underserved or unserved. Provides temporary housing during a 30 -day treatment stay.

Serves all counties in North Carolina.

Website:  www.triaddreams.org

Email: dreams@clearwire.net

Eligibility: Residents with substance abuse/mental health, homelessness and HIV/AIDS issues who are
otherwise underserved or unserved. Must be 21 years of age or older. Accepts Medicaid, private
insurance, self -pay. Off ers a sliding scale fee.

Physical Address: 620 Martin Street Phone : 336-273-5306 or 312 -4517
Greensboro, North Carolina 27406 Fax: 336-273-5355
Mailing Address  :  Post Office Box 5408

Greensboro, North Carolina 27435

Hours of Operation: Offi ce hours are Monday -Friday, 8:00 a.m. -5:00 p.m.; 24 -hour daily services
Handicap Accessible: Yes

Languages Served . English; access to interpreters.

Guilford Center - The Guilford Center provides substance abuse treatment and offers direct

CrisislEmerge ncy and Medical Services at its Greensboro and High Point locations, in addition to

contracting with a network of hundreds of private providers throughout the community. The

Crisis/[Emergency Services unit at the Bellemeade Center is open 24 hours/7 days a week; the High Point
Crisis/[Emergency unit is open Monday -Friday, 8am -5pm. Weekend and after hours, please visit High Point
Regional Health System Behavioral Health. The Medical Services unit at both facilities operates Monday -
Friday, 8am -5pm, with some ev  ening and early morning appointments available. Consumers in crisis can

either come to the walk  -in Crisis/lEmergency units or call the ACCESS number for help at (800)853 -5163.
Consumers in need of non  -emergency information, appointments, and referrals shoul d call (336)641 -
4981.

Website:  www.quilfordcenter.com
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Eligibility: Guilford county residents with mental health needs, developmental disabilities or substance
abuse pr oblems.

Physical Address: Bellemeade Center,
Crisis/[Emergency Center
201 North Eugene Street,
Greensboro, 27401

In High Point High Point Center
Crisis/[Emergency Unit
211 South Centennial Street
High Point, 27260

Hours of Operatio n: Bellmeade Center is open 24 hours a day. High Point Crisis Center is open 8:00am
5:00pm, M -F. Weekend and after hours, please visit High Point Regional Health System Behavioral Health.
Handicap Accessible: Yes

Languages Served : English. Uses interprete  r service for phone or on  -site services.

High Point Behavioral Health T Inpatient, individual therapy, and psychiatric evaluation services.

Website : www.highpointregional.com

Eligibility : Anyone expe riencing substance abuse or severe mental health problems in need of help can

call the 800 number to schedule a private face -to-face assessment with a trained assessment and referral
counselor who can assist in determining the most appropriate treatment pr ogram and setting.
Address 601 N. Elm St. Phone : 800-525-9375 or

High Point, NC 27262 336 -878 -6098

Intake : Treatment is covered by most health insurance plans including Medicare and Medicaid. If
assistance is needed to pay for services, the Health Finance Plan allows patients to establish a line of
credit with payments structured to fit their budget.

Hours : 24 hours a day, 7 days a week

Handicap Accessible :Yes
Languages Served : English
Moses Cone Behavioral Health i Offersinpatientand  detoxification care. Education and support are the

essence of the substance abuse program, and patients and their families are introduced to ongoing
recovery programs such as Alcoholics Anonymous and Narcotics Anonymous.

Website : www.mosescone.com
Email: beth.cox@mosescone.com

Eligibility : Men and women over 18 dealing with substance abuse issues.

Address 700 Walter Reed Drive Phone: 336-832-97000r1 -800-711-2635
Greensboro, NC 27403 Fax : 336 -832-9614

Hours : 24hours a day, 7 days a week
Handicap Accessible :Yes
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Languages Served : English

Residential Long Term >30 days

Al coholicsé Home 1 nc. : iKAQ4u-bed residentid treatyentrfacility of fering a therapeutic
community setting for substance addicted men; requires a ninety days minimum stay.

Website : www.alcoholicshome.org

Physical Address : 5884 Riverdale Dr. Phone :336 -882-1026
Jamestown , NC 27282 Fax : 336 -884 -1447

Eligibility : Men 18 and over . Must be s ober and clean upon arrival, no recent drug use, volunteer to
participate in our Christian -based programming, participate in support of the ministry, willing to abide by
the Home's rules , perform needed duties and work detail around the Home, availability of abed - 24 bed
capacity. This facility is not licensed to perform detox. Prospective resident must be sober and drug free

upon arrival. A DRUG TEST WILL BE ADMINISTERED BEFORE ENTRANC E INTO PROGRAM, AND
SUBSEQUENT THEREAFTER WITHOUT PRIOR NOTIFICATION.

Intake:  Self pay. Non -refundable deposit of $760 with income, $285 without income. Cash or money
order only. Will verify income before admitted. Call first to set up a formal interview !

Hours: House of Prayeris a24 -hour facility, intake is done by appointment.

Handicap Accessible: No
Languages Served: English
Bridgeway Behavioral Health I Low intensive residential treatment, high intensive residential

treatment, detoxification.

Address : 5209 W. Wendover Avenue Phone : 336 -845-4002
Greensboro, NC 27265 Fax : 336 -845-4026

Eligibility : Must be a resident of Guilford County and at least 18 years of age. Can not require any
medically managed services, must have a diagnosis of su bstance dependence; must pass a physical which
can be given on -site prior to admission.

Intake : Free services if you meet qualifications; sliding scale based on need for co -pay. Does accept
insurance.

Hours : Open 24/7.
Intake:  Monday, Wednesday & Friday 9:00am -5:00pm

Handicap Accessible ‘Yes

Languages Served : English

Christian Counseling & Wellness Group) Prince of Peace Haven - 30-bed transitional housing
community (for at least 12 to 24 months) for homeless men battling chronic chemical addiction. Offers life

skills training and support, job placement assistance, and transportation for employment/medical/legal
commitments.
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Website : N/A
Email : ccwgl23@aol.com

Physical Address ;710 Huffine Mill Road Phone : 336-273-8305
Greensboro, North Carolina 27405 Fax : 336-273-8308
Mailing Address . Post Office Box 21034

Greensboro, North Carolina 27420 -1034

Eligibility : Low - or no -income males 18 years of age and older who are batt ling chemical dependency

and/or homelessness. Programs and services are provided without regard to the client's ability to pay;
once clients are assisted with obtaining financial resources, they are expected to contribute toward their
care.

Intake : Admit ted without any source of income but must be able to work. Self pay once employed.

Hours of Operation : Monday -Friday, 9:00 a.m. -5:00 p.m.; 24  -hour staff on duty.

Handicap Accessible - Yes

Languages Served : English

Delancy Street Foundation - Two-year r esidential facility helping men and women ex -addicts,

alcoholics, and ex -convicts ages 18 -68 rebuild their lives. Operates business training programs, such as a

moving company, landscaping, and sells Christmas trees during the holidays to generate income. Accepts

no government funds and charges no one a fee for help.

Website : www.delanceystreetfoundation.org

Physical Address: 811 North Elm Street Phone : 336-379-8477
Greensboro, North Caroli na 27401 Fax: 336-379-9449

Eligibility : Age 18 -68; ex -addict, ex -alcoholic, or ex -offender. No convicted sex offenders or arsonists

Intake : No fees. Contact Cathlene Cole and Eric Christou at 336 -379 -8477 for information.

Hours of Operation: Monday - Sunday, 8am -11pm.

Handicap Accessible: Yes

Languages Served: English

Freedom House i A group home where women in recovery from substance abuse and other lifestyle

problems and their children can live together in a supportive environment for up to twelve months.

Website:  www.helpfreedomhouse.org

Eligibility: Women with children who are dealing with substance abuse issues and want help overcoming

these problems in a faith  -based atmosphere.

Intake:  Call t o request admission packet or download forms online. Mail or fax back to Freedom House.

Upon receipt, Resident Supervisor will call to schedule interview. Decision will be made within seven days.

There is a non -refundable $500 deposit due at time of admiss ion; however, Freedom House will assist

clients in locating parties who may be willing to contribute towards admissions fees.
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Mailing Address: PO Box 29389 Phone : 336 -286-7622
Greensboro, NC 27429 Fax: 336-286-7618

Hannahos HaResdential transitional housing for women over 18.

Website : www.hannahshaven.net

Mailing Address . PO Box 36476 Phone : 336 -656 -1066
Greensboro, NC 27416 Fax : 336 -656 -1068

Eligibility: Any women age 18 and older who has undergone medically supervised detoxification. The
program | asts a minimum of 9 months and a maxi mum of 12
have commitment to their own recovery.

Intake:  Phone interview required first! No med ical referrals. Non -smoking facility.

Hours: Monday -Friday 9:00am -5:00pm

Handicap Accessible: Yes
Languages Served: English
Harvest House: Residential half -way house for men and women in recovery from substance abuse

operated by His Laboring Few Mini stry. Program charges no fees for services. Residents can stay for up to
120 days.

Physical Address . 5007 Covered Bridge Road Phone :1-800-205-6774 x21
Trinity, NC or 336 -633-4472

Languages Served : English

Hayworth Oxford House - _Self-gov erned, self -supporting program for female recovering alcoholics and

drug addicts. Chartered by National Oxford House, Inc.

Website : www.oxfordhouse.org

Eligibility: Female r ecovering substance abusers who are employed. Call for further information. Call for
admissions process information. Call for fee information.

Physical Address: 1322 Westchester Avenue Phone : 336 -307 -3259
High Point, North Carolina 27262

Hours of Operation: 24 hours a day, 7 days a week.
Handicap Accessible: No
Languages Served : English

Josephoés Hproveles 9-bed transitional housing shelter, food, clothing, counseling, employment
training, and other supportive services for homeless young adults in Guilford County.
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Website : www.josephshouse.net
Email : nancy@josephshouse.net
Eligibili ty : Homeless young adults ages 18 -21.

Physical Address : 2703 East Bessemer Avenue Phone : 336 -389 -9800
Greensboro, North Carolina 27405 Fax: 336-389-9887
Mailing Address  :  Post Office Box 7979

Greensboro, North Carolina 27417

Hours of Operati on : Office: Monday -Friday, 8:00am -5:00pm; 24 -hour transitional housing.
Handicap Accessible :Yes
Languages Served : English

Maggi e & Er mad 8 haH omaysheuse for females over 18 in recovery from substance abuse.

Website : www.lighthouseministries.com

Eligibility : Females over 18 recovering from substance abuse. Non -refundable $50 deposit. $100/week
for room and board, food and clothing.

Physical Address : 1501 W. Friendly Ave Phone :336 -691-4472
Greensboro, NC 27403

Malachi House 1 Twelve -month faith -based residential mentoring program for men with controlling
issues involving drug or alcohol abuse.

Website: www.malachihouse.net
Email: clovick@malachihouse.net

Eligibility: Men only, 18 years and older, with the desire to recover from substance abuse. $750 one -time
non - refundable application fee.

Physical Ad dress: 507 Balboa Street Phone :336 -275-2500
Greensboro, North Carolina 27405 Intake Interviews: 336 -272 -2700
Fax: (336)275 -4000
Mailing Address: Post Office Box 20803
Greensboro, North Carolina 27420
Hours of Operation: Monday - Thursday, 9:00 a.m. -3:00 p.m.
Handicap Accessible: Yes
Languages Served : English
Mar y6s Hoe mMdasy's Homes provides permanent housing and full case management services to

women in recovery from substance abuse and their children.
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Website: www.maryshouseqgso.org
Email: maryshousegso@aol.com

Physical Address: 1113 -H E. Wendover Ave. Phone :336 -373-9717
Greensboro, N.C. 2740 5 Fax : 336 -275-0884

Eligibili ty: Females over 21 who are in recovery from a substance abuse problem. Must be homeless by
HUD definition but are willing to live in the Greensboro area. Can have children of any age. (Permanent
housing.)

Intake : No fees - 45 permanent vouchers.

Hours o f Operation: 24 hours daily, 7 days a week. Clinical staff: Monday -Friday, 9am -5pm.
Handicap Accessible: Yes
Languages Served: English

Mar y6s Ho uvmm'sHouseis afaith -based licensed program providing transitional housing and
lifeskills trainin g to homeless women (ages 21 and over) in recovery from substance abuse and their
minor children.

Website: www.maryshouseqgso.org
Email: maryshousegso@aol.com

Phy sical Address: 520 Guilford Ave. Phone : 336 -275-0820 (24 hours)
Greensboro, N.C. 27401 Fax : 336 -275-0884

Eligibility: Females over 21 who have a substance abuse problem. Must be homeless by HUD definitions
and be pregnant and/or have children unde r 10 years of age.

Intake : No fees on admission.
Hours of Operation: 24 hours daily, 7 days a week. Clinical staff: Monday -Friday, 9am -6pm.

Handicap Accessible: Yes
Languages Served: English

Moses Cone Behavioral Health - The 80 -bed facility (50 ad ult, 30 child and adolescent) features space

24 -hour HelpLine with free access to a trained professional seven days a week round the clock, 24 -hour

immediate face -to-face assessment, Inpatient care, Chemical dependency program. A team of highly

skilled phy sicians, case managers, counselors, social workers, nurses and therapists work to ensure each

patientés recovery from a wide range of emotional probl ems

Website : www.mosescone.com/bodypat.cfm?id =43

Physical Address : 700 Walter Reed Drive Phone : HelpLine: (336) 832 -9700
Greensboro, NC 27403 or1-800-711-2635
Fax: (336)832 -9614

Eligibility : Patients may be referred by their primary care doctor, therapist or mental health provider, or
may be self -referred.
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Hours of Operation : Open 24 -hours a day. Certain programs only available at certain times. Call to
inquire.

Handicap Accessible :Yes
Languages Served : English, Spanish, Others (call to inquire)
Oxford House : Self-governed, self -supporting program for recovering alcoholics and drug addicts 18 and

over. 15 locations throughout Greensboro and High Point.
Physical Address: 1010 Wayne Avenue, Ste. 400 Phone : 1-800-689-6411 or
Silver Spring, MD 20910 301 -587-2916
Fax: 301-589-0302

Eligibility: Recovering substance abusers over 18 who are employed. Call for further information. Call for

admissions process information. Cal | for fee information.

Hours of Operation: 24 hours a day, 7 days a week.

Handicap Accessible: No

Languages Served : English

Residential Treatment Services of Alamance - Inpatient residential services for homeless women;
halfway house for men, detox for Men & Woman over 18.

Physical Address : 136 Hall Ave. Phone: 336 -227-7417

Burlington, NC 27217

Eligibility: Men and women over 18.
Intake : Medicaid, State (IPRS), Sliding Scale, Self Pay

Handicap Accessible
Languages Served : English, Spanis h, American Sign Language

The Servant Center ~ Glenwood Housing I Glenwood House has 8 studio apartments and provides
permanent supportive housing for men and substance abuse counseling provided.

Website : www.theservantcenter.org
Email : info@servantcenter.org

Eligibility —: Homeless men

Intake : Call Shanna Reece for information. $425 mo f or studio apartment

Physical Address : 1312 Lexington Avenue Phone : 336-275-8585
Greensboro, North Carolina 27403 Fax : 336 -370-1540

Hours of Operation: Monday -Friday, 9:00 a.m. -5:00 p.m.

Handicap Accessible: Yes

Languages Served : English

Last updated 12/31/09 36


http://www.theservantcenter.org/
mailto:info@servantcenter.org

Summit House of the Piedmont T Summit House is a residential intermediate community corrections
program for nonviolent women offenders who have young dependent children or who are pregnant.

Offenders live with their childr en under close supervision as they learn to correct their criminal behavior.
The program encompasses drug and alcohol treatment, parenting skills, educational coaching, mental

health treatment, life skills, employment skills, supportive housing and afterca re while serving as an
alternative to prison.

Website:  www.summithouse.org
Email: info@summithouse.org

Eligibility: Must be referred by a judge or probation officer and have a child 7 or younger or be pregnant
and intending to keep the baby. Candidate must submit to personal interview, criminal history checks,

testing, and need evaluation for herself and ¢ hildren in her care. No program fees charged.
Physical Address: 122 North Elm Street, Suite 910 Phone : 336 -275-5042
Greensboro, North Carolina 27401
Hours of Operation: Office: Monday -Friday, 8am -4pm; residence 24 hours daily.
Handicap Accessible: Yes
Languages Served: English
Tabitha Ministry - Tabitha Ministry Inc.  is a faith -based ministry help ing women from abusive situations,
addictions and prison  overcome these obstacles by providing a safe and supportive home environment.

Services include housing , food, t ransportation , fi nancial counseling , classes on self-esteem , classes on
dress and make -up, court advocacy , addiction counseling , and a buse counseling .

Website : www.tabithaministry.com
Email : tabithaministry@aol.com

Eligibility : In order to reside at Tabitha House, women must demonstrate a sincere desire to grow closer
to the Lord and to live a productive life, must be drug and alcohol free for at least 12 months and have no
pending judicial charges, and must agree to adhere to Tabi
Mailing Address : PO Box514 Phone :336.643.0223
Summerfield, NC 27358 Call anytime except 7 -9pm nig htly!
Hours of Operation . 24 hour residential treatment center.
Handicap Accessible : No
Languages Served : English
Teen Challenge i A Christian, residential and designed to help young men who are under the bondage of

substance abuse, that is alcohol an d drugs.

Website:  www.gpteenchallenge.com

Physical Address : 1912 Boulevard Street Phone :336 -292-7795
Greensboro, NC 27407 Fax: 336 -292-9613
Mailing Address : PO Box 77914
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Greensboro, NC 27417
Eligibility : Men between the ages of 18 -45,

Intake:  The entrance fee to program is $700. You must include a $50.00 application fee when returning

your application. This will be deducted from your $700.00 entrance fee, but is non -refundable if you are
not accepted into the program. The application will not be considered unless accompanied by the $50.00
application fee.  Call first to see if there are any openings!

Hospitals Inpatient

Eellowship Hall I Substance abuse treatment, detoxification, halfway h ouse for men and women.

Website : www.fellowshiphall.com
Email :info@fellowshiphall.com

Physical Address . 5140 Dunstan Road Phone : 336 -621-3381
Greensboro, NC 27405 1-800 -659 -3381
Fax: 1.336.621.7513

Eligibility : Applicant must e xhibit a pattern of harmful alcohol/chemical abuse , b e able to take care of
his/her own physical needs , b e able to understand the program and be willing to participate , p rovide
background medical information, including permission to contact the personal physician , accept financial
responsibility for the cost of treatment through insurance benefits and/or personal resources , b e admitted
to an individualized treatment progra m.

Intake:  The average cost of four weeks of inpatient treatment is approximately $13,200 but the actual
bill is determined by the type and amount of services received. Many insurance plans provide coverage for
treatment, but it differs from plan to plan. We will be happy to contact your insurance carrier and

determine how your benefits will apply.

Hours : Monday -Friday 8:00am -5:30pm

Handicap Accessible : Yes

Languages Served : English

Moses Cone Behavioral Health - The 80 -bed facility (50 adult, 30 child a nd adolescent) additional
programs and currently offers 24 -hour HelpLine with free access to a trained professional seven days a

week round the clock, 24  -hour immediate face -to-face assessment, Inpatient care, Chemical dependency
program. A team of highly skilled physicians, case managers, counselors, social workers, nurses and
therapists work to ensure each patientdéds recovery from a w

Website : www.mosescone.com/bod  ypat.cfm?id=43

Physical Address . 700 Walter Reed Drive Phone : HelpLine: (336) 832 -9700
Greensboro, NC 27403 or1-800-711-2635
Fax: (336)832 -9614

Eligibility : Patients may be referred by their primary care doctor, therapist or me ntal health provider, or
may be self -referred.
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Hours of Operation : Open 24 -hours a day. Certain programs only available at certain times. Call to
inquire.

Handicap Accessible :Yes

Languages Served : English, Spanish, Others (call to inquire)

Residentia | Treatment Services of Alamance - Inpatient residential services for homeless women.
Physical Address ;136 Hall Ave. Phone: 336-227-7417

Burlington, NC 27217

Eligibility: Men and women over 18.
Intake : Medicaid, State (IPRS), Sliding Scale, Se If Pay

Handicap Accessible
Languages Served : English, Spanish, American Sign Language

Halfway Houses

Arthur Cassell Memorial Transitional House ~ Open Door Ministries - Arthur Cassell Memorial
Transitional House is a transitional living facility fo r fourteen homeless men who have a desire to live

independently in the local community. The Arthur Cassell House helps men through the transition from

being homeless and jobless to obtaining employment and permanent housing. Each client learns the

importan ce being accountable and responsible, money management, personal re -connection to a spiritual
lifestyle, service to the local community, and healing interpersonal relationships. Clients receive case

management, employment counseling, and assistance in obta ining permanent housing.

Website:  www.odm -hp.org/ch3.htm
Email: cassellhouse@northstate.net

Eligibility: Homeless men aged 18 -65 according to the McKinney Act; 30 days free from non - prescribed
substances, including alcohol. This must be verifiable. If a client does not have this amount of 'clean time',

we can arrange for a safe place for him to stay until he reaches this; Must be male, and a legal adult;

Must be physically and mentally able to be employed full time.

Intake:

Physical Address: 1022 True Lane Phone : 336 -885-2126
High Point, NC 27262

Hours of Operation:

Handicap Accessible: Yes

Languages Served :English

Caring Services - _Transitional housing and supportive services for persons who have substance abuse
histories. Whole person approach in order to help individuals return to independent living. Support group
attendance mandatory and random drug/alcohol testing.

Website :n/a
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Eligibility : Primary diagnosis: substance abuse. Must exhibit willingness to change.

Intake: Call, write or visit. Program fees: $85 per week, Veterans House $90 per week.

Physical Address ;102 Chestnut Street Phone : 336 -886 -5594
High Point, North  Carolina 27262 Fax : 336 -886 -7540
Hours of Operation :9am -5:30pm
Handicap Accessible ‘Yes
Languages Served : English
Freedom House i A group home where women in recovery from substance abuse and other lifestyle
problems and their children can live toge ther in a supportive environment for up to twelve months.

Website:  www.helpfreedomhouse.org

Eligibility: Women with children who are dealing with substance abuse issues and want help overcoming
these prob lems in a faith -based atmosphere.

Intake:  Call to request admission packet or download forms online. Mail or fax back to Freedom House.
Upon receipt, Resident Supervisor will call to schedule interview. Decision will be made within seven days.
There is a non -refundable $500 deposit due at time of admission; however, Freedom House will assist
clients in locating parties who may be willing to contribute towards admissions fees.

Mailing Address: PO Box 29389 Phone :336 -286-7622
Greensboro, NC 27429 Fax: 336-286-7618
Hannahos HaRegsdential transitional housing , women Teen Challenge Center for Women over 18.

Website : www.hannahshaven.net

Mailing Address . PO Box 36476 Phone : 336 -656-1066
Greensboro, NC 27416 Fax : 336 -656-1068

Eligibility: Any women age 18 and older who have recently completed substance abuse treatment or
have undergone medically supervised detoxification. The program lasts a minimum of 9 months and a
maximumo f 12 mont hs. Al Hannahés Haven residents must have

Intake:  Phone interview required first! No medical referrals. Non -smoking facility.

Hours: Monday -Friday 9:00am -5:00pm

Handicap Accessible: Yes
Languages Served: Englis h
Harvest House: Residential half -way house for men and women in recovery from substance abuse

operated by His Laboring Few Ministry. Program charges no fees for services. Residents can stay for up to
120 days.

Eligibility : Men and women over 18.
Int ake : All services provided free.
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Physical Address : 5007 Covered Bridge Road Phone :1-800-205-6774 x21

Trinity, NC or 336 -633-4472
Languages Served : English
Magagie & Er mad 8 haH omaysheuse for females over 18 in recovery from substa nce abuse.

Website : www.lighthouseministries.com

Eligibility : Females over 18 recovering from substance abuse. Non -refundable $50 deposit. $100/week
for room and board, food and clothing.

Physical Add ress : 1501 W. Friendly Ave Phone : 336 -691-4472
Greensboro, NC 27403

Oxford House : Self-governed, self -supporting program for recovering alcoholics and drug addicts 18 and
over. Fifteen locations throughout Greensboro and High Point.

Physical Ad dress: 1010 Wayne Avenue, Ste. 400 Phone : 1-800-689-6411 or
Silver Spring, MD 20910 301 -587-2916
Fax: 301-589-0302

Eligibility: Recovering substance abus ers over 18 who are employed. Call for further information. Call for
admissions process information. Call for fee information.

Hours of Operation: 24 hours a day, 7 days a week.

Handicap Accessible: No

Languages Served : English

Residential Treatment Services of Alamance - Detox i npatient residential services for homeless men
and women.

Physical Address : 136 Hall Ave. Phone :336 -227-7417

Burlington, NC 27217

Eligibility: Men and women over 18.

Intake : Medicaid, State (IPRS), Sliding Scale, Self Pay
Hours : Intake 24/7

Handicap Accessible : Yes

Languages Served : English, Spanish, American Sign Language
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Room at the Inn ~ Triad - A non -denominational licensed maternity home that provides shelter, food,
clothing, case management, in -house da ycare, transportation and counseling in a structured environment
for homeless pregnant women and their children.

Website:  www.Roominn.org

Contact: DCS@RoomAtThelnnOfTheCarolinas.org

Eligibility: Must be a resident of North Carolina. Must be pregnant and without a severe psychiatric

history. Be willing to follow program rules and guidelines including medica I and psychological
recommendations. Have parental/guardian permission, if a minor. Must be enrolled in the Maternal, Infant
and Child Healthcare Program. Preference in admissions is made to residents of Greensboro. Pregnant
women with previous children ma y be admitted provided that only two previous children under the age of
six may be admitted at a time.

Intake : For admissions and program information, contact the Program Director at 336 -275-9566 or by e
mail at ratidcs@triadbiz.rr __._No program fees.

Mailing Address: Room At The Inn of the Carolinas Phone : 336 -275-9566
Mary C. Nussbaum Maternity Home Fax : 336 -275-9522
PO Box 1106

Kernersville, NC 27285

Hours of Operation: Monday -Friday, 8:00 a.m. -5:0 0 p.m.

Handicap Accessible: Yes

Languages Served: English

Servant House ~ The Servant Center - Servant House provides transitional housing for 25 homeless
men (this includes 5 hospice beds) who are ill and disabled, especially those being released from the
hospital. Psychological, vocational, financial, family, spiritual, and substance abuse counseling provided.

Respite Care, Veterans, HIV/AIDS. Twenty -four hour nursing care and medical service is available.

Website : www.theservantcenter.org
Email : info@servantcenter.org

Eligibility : Homeless men who are disabled.

Intake : Referrals from ho spitals, Mental Health, THP, Physicians, and clinics. No fees charged.

Physical Address : 1312 Lexington Avenue Phone : 336 -275-8585
Greensboro, North Carolina 27403 Fax : 336 -370-1540

Hours of Operation: Mond ay - Friday, 9:00 a.m. -5:00 p.m.; 24 -hour staff at Servant House.

Handicap Accessible: Yes

Languages Served : English
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[I. Education & Employment

GED Preparation in Greensboro ~ Reading Connections - Program helps adults age 18 and over to
pre pare for the GED exam. The GED tests must be taken at Guilford Technical Community College (GTCC).

Both one -to-one and small group classes are offered. Students and tutors meet once per week for an hour

and a half in a public place. Students and tutors mus t provide their own transportation to the site and
provide their own childcare during the session. The Greensboro office also has a computer -based program
that students can use to study for the GED at their own pace. Locations for classes vary, but are alw ays

held in a public place such as a library.

Website : www.readingconnections.org
Email : info@readingconnections.org

Eligibility  : Adults age 18 and over who want to work toward a GED and who are unable to attend GED
classes at GTCC. Potential students call the main office to arrange an orientation and assessment
appointment. No progra  m fees.

Physical Address 919 Phillips Avenue Phone : 336 -404-3474
Suite 107 HP ESC : 336-882-4141
High Point, North Carolina 27262 Fax : 336-882-4142
Hours of Operation: Class times vary. Groups can meet in the evenings and weekends at off -site
locations. Call for more information.
Handicap Accessible: Yes
Languages Served: Reading Connections provides services in English to students from any language
background.
GED Preparation in High Point ~ Reading Connections - Program helps adults  age 18 and over to

prepare for the GED exam. The GED tests must be taken at Guilford Technical Community College (GTCC).

Both one -to-one and small group classes are offered. Students and tutors meet once per week for an hour

and a half in a public place. The Greensboro office also has a computer -based program that students can
use to study for the GED at their own pace. Locations for classes vary, but are always held in a public

place such as a library.

Website : www.readingconnections.org
Email : cdixon@readingconnections.org or info@r eadingconnections.org
Contact : Claire Dixon, Program Coordinator

Eligibility : Adults age 18 and over who want to work toward a GED and who are unable to attend GED
classes at GTCC. Potential students call the main office to arrange an orientation and ass essment
appointment. No program fees. Students and tutors must provide their own transportation to the site and
provide their own childcare during the session.
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Physical Address . Self-Help Center Phone : 336-230-2223
122 North EIm Street, Suite 520 Fax : 336-230-2203
Greensboro, North Carolina 27401

Hours of Operation: Class times vary. Groups can meet in the evenings and weekends at off -site
locations. Call for more information.

Handicap Accessible: Yes

Languages Served: Reading Connections pr  ovides services in English to students from any language

background.

Basic Education Reading Program ~ Piedmont Baptist Association - Reading assistance is given o
a one -on-one basis to adults.

Website : www.piedmontbaptist.org
Email : pbagso@piedmontbaptist.org

Eligibility  : Adult for reading; needy or homeless for Crisis Center. No fee s charged, except for cost of
materials. Call for intake or appointment.

Physical Address . 2009 Sharpe Road Phone : 336-275-7651
Greensboro, North Carolina 27406 Fax : 336-275-7391
Hours of Operation : Meeting times worked out between student and t eacher.
Handicap Accessible :Yes
Languages Served : English, Spanish, Viethamese, Portuguese
Reading Connections i _Reading instruction is given to adults on an one -on-one and group basis to
adults.

Website : www.readingconnections.org

Eligibility  : Any individual over 18 years of age who either lives or works in Guilford County. No fees
charged . Call for an appointment.

Physical Address 1122 N. Elm St.
Greensboro, North C arolina 274 01

Hours of Operation : Monday -Friday 8:30am -5:00pm
Handicap Accessible: Yes
Languages Served: English, ESOL
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Beloved Community Center Hospitality House - Day shelter for homeless people , offers job referral

and counseling for the homeless and unemployed.

Website:  www.belovedcommunitycenter.org/workinggroups.php

Eligibility : Homeless, unemployed, low income. Call or write. No fees charged.

Physical Address . 437 Arlington Street Phone : 336- 230-0001
Greensboro, North Carolina 27406 Fax : 336-230-2428
Mailing Address: Post Office Box 875
Greensboro, North Carolina 27402
Hours of Operation: Call for hours.
Handicap Accessible: Yes

Languages Serve d: English

Counseling and Consulting Services Clinic - Provides various types of counseling services, such as
relationship, family, and vocational, to individuals, couples, and groups.

Website:  www.uncg.edu/ced/clinic/
Email: cedclinic@uncg.edu

Eligibility: Based on need. $10.00 with scholarships available. Call for appointment.

Physical Address: University of North Carolina at Greensboro
1000 Spring Garden Street
Greensboro, North Carolina 27402

Hours of Operation: By appointment.

Handicap Accessible: Yes

Languages Served: English

Employment Works Self Sufficiency Center - Offers class es in resume preparation, interviewing, and

job search techniques, as well as network center with telephones and job postings.

Website : www.triadgoodwill.org
Email : cthomas@goodwill -cnc.org

Eligibility : 16 years old or older; currently looking for employment. No fees charged.

Physical Address : 1235 South Eugene Street Phone : 336- 275-9801
Gree nsboro, North Carolina 27406 Fax : 336 -544-5273

Hours of Operation : Monday -Friday, 8:00 a.m. -4:00 p.m.

Languages Served - Yes
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Welfare Reform Liaison Project - The objectives are to provide services that will enable families to

secure employment and be  come economically self - sufficient by providing job training, work experience,
group training, job readiness, job development, mentoring, and basic life skills. Partnered with United Way

of Greater Greensboro , the Welfare Reform Liaison Project will house a nd handle the distribution process
for large quantity donations. Individuals enrolled in a program learn the skills necessary to work in a

warehouse and receive assistance in overcoming barriers such as transportation and childcare that have

kept them from  succeeding at previous jobs. They also receive assistance in securing employment and

case management services.

Website: N/A
Contact Person: Fred Newman
Email: fredn@wrlp.net

Eligibility: 18 years or older. Must have High School Diploma or GED. Call for information, show need. No
fees charged.

Physical Address: 950 Revolution Mill Drive Phone :336 -691-5780
Greensboro, NC 27405

Hours of Operation: Monday -Friday, 8:30 a.m.  -5:00 p.m.

Handicap Accessible: Yes

Languages Served : English

Womenébés Resour ce WammstResource Center of Greensboro provides community resource
counseling, job training, free attorney hotline, and educational workshops that promote self -esteem and
healt hy lifestyles for community women.

Website: www.womenscentergso.org
Email: info@womenscenter gso.org

Eligibility: Women over the age of 18. No fees charged. Call for appointment.

Physical Address: 628 Summit Avenue Phone : 336 -275-6090
Greensboro, North Carolina 27405 Fax: 336-275-7069
Hours of Operation: Monday, Wednesday, 9:00 a.m. -5:00 p.m.; Tuesday, Thursday, 10:00 a.m. -7:00
p.m.; closed Friday.
Handicap Accessible: Yes.
Languages Served : English. Spanish available on request.
Delancy Street Foundation - Two-year residential facility helping men and women ex -addicts,

alcoh olics, and ex -convicts ages 18 -68 rebuild their lives. Operates business training programs, such as a
moving company, landscaping, and sells Christmas trees during the holidays to generate income. Accepts
no government funds and charges no one a fee for he Ip.

Website : www.delanceystreetfoundation.org
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Eligibility : Age 18 -68; ex -addict, ex -alcoholic, or ex -offender. No convicted sex offenders or arsonists
Contact : Cathlene Cole and Eric Christou

Phy sical Address: 811 North EIm Street Phone : 336-379-8477
Greensboro, North Carolina 27401 Fax: 336-379-9449

Hours of Operation: Monday - Sunday, 8am -11pm.

Handicap Accessible: Yes

Languages Served: English

Destiny House - Provides mental health  services to adults who are pursuing vocational, social, and life

skills which can help them incorporate themselves back into the community. Day program offers
educational classes, on -the -job training on -site, computer literacy assistance and more.

Website : www.mhahp.org

Eligibility : Adults with mental illness. Call for intake or appointment. Accepts Medicaid.

Physical Address 910 Mill Avenue Phone : 336 -883-7480
High Point, North Car olina 27260 Fax : 336-883-4013
Mailing Address  :  Post Office Box 5693

High Point, North Carolina 27262

Hours of Operation : Monday -Friday, 9:30 a.m. -2:30 p.m.
Handicap Accessible . Yes
Languages Served . English, Spanish, and American Sign Language

Goodwill - Offers vocational evaluation, work adjustment training, sheltered employment, job placement,
and coaching. Also offers computer and clerical skills training, retail sales, and food service training.
Provides educational training and employment services to disabled/ disadvantaged people.

Website:  www.triadgoodwill.org

Eligibility: Must have physical, mental, or emotional disability, or disadvantaging condition; t hird party

sponsorship needed. No fees charged if Vocation Rehabilitation referred; fees for all others. Job

preparedness classes open to anyone in the community. Call for intake appointment.

Physical Address: 1235 South Eugene Street Phone : 336-275-9801
Greensboro, North Carolina 27406 Fax: 336-274-1352

Hours of Operation: Monday -Friday, 8:00 a.m. -4:30 p.m.; Store and collection center hours vary

Handicap Accessible: Yes

Languages Served: English
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Guilford County Veterans Service ~ Greensboro a nd High Point - Specializes in VA benefits to
veterans and their dependents. Interviews and takes claims for all types of VA benefits, pension,

compensation, scholarships, hospitalization, etc. Only files claims, does not adjudicate the claims. Also

offers assistance in obtaining education and training, medical services, Home loans, insurance, burial
payments, and military records.

Website:  www.co.quilfo _rd.nc.us/government

Eligibility: ~ Anyone who served in the active military and was honorably discharged and their dependents.
No fees charged.

Physical Address: 7325 West Friendly Avenue, Suite B Phone : 336 -294 -1222
Greensboro, North Carolina 27410 Fax : 336-294-1230
Mailing Address . 505 East Green Drive Phone : 336 -845-7929
High Point, North Carolina 27260 Fax : 336 - 845-5587
Hours of Operation: Tuesday, Thursday, 7:30 a.m. -4:30 p.m.
Handicap Accessible: Yes
Languages Served: English.
Handy Capable - Offers training in and access to computer technology to people who are disabled or
economically and/or socially challenged; assists organizations in the setup of Computer Learning Centers
in Guilford, Alamance, Davidson, Forsyth, and Rocki ngham Counties. These learning centers provide
training and access to people with a wide array of disabilities. Handy Capable is a Microsoft Authorized

Refurbisher.

Website: www.handycapable.org
Email: info@handycapable.org

Eligibility: Persons who are disabled or economically/socially challenged. No fees are charged but
donations are accepted. Call or visit website for information on Computer Learning Centers.

Physical Address: 2134 Lawndale Drive Phone : 336 -209-7360
Greensboro, North Carolina 27408 Fax: N/A

Mailing Address: Post Office Box 29193
Greensboro, North Carolina 27429

Hours o f Operation: Tuesday, Thursday and Friday from 10:00 a.m. -3:00 p.m.; other days by

appointment.

Handicap Accessible: Yes

JobLink Career Center ~ Greensboro - Federally funded job training program providing assessment,

counseling, case management, assista nce with skills training, job search, support services, and follow up
to economically disadvantaged citizens and dislocated workers in Guilford county.

Website:  www.qui_lfordjoblink.com
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Eligibility: There are no eligibility requirements to use JobLink services. For access to the WIA Program,
you must be a Guilford County resident and an unemployed, underemployed, or dislocated worker. There
are no fees charged. Appointm ent required.

Physical Address: 303 North Raleigh Street Phone :336 - 373-5922
Greensboro, North Carolina 27401 Fax : 336 - 373-5840
Hours of Operation: Monday, Tuesday, Thursday, 8:30am -5:30pm; Wednesday, 8:30am -8pm; Friday,
8:30am -Noon.
Handicap Accessible: Yes
Languages Served : English
Servant House - Servant House provides transitional housing for 25 homeless men . Psychological,

vocational, financial, family, spiritual, and substance abuse counseling provided.

Website:  www.theservantcenter.org
Email: info@servantcenter.org

Eligibility: Homeless men who are disabled. R eferrals from hospitals, Mental Health, THP, Physicians, and
clinics. No fees charged.

Physical Address: 1312 Lexington Avenue Phone : 336 -275-8585
Greensboro, North Carolina 27403 Fax : 336 -370-1540

Hours of Operation: Monday -Friday, 9:00 a.m. -5:00 p.m.; 24 -hour staff at Servant House.

Handicap Accessible: Yes

Languages Served: English

Welfare Reform Liaison Project - The objectives are to provide services that will enable families to

secure employment and become economically self -sufficient by  providing job training, work experience,

group training, job readiness, job development, mentoring, and basic life skills. Partnered with United Way

of Greater Greensboro, the Welfare Reform Liaison Project will house and handle the distribution process

for large quantity donations. Individuals enrolled in a program learn the skills necessary to work in a
warehouse and receive assistance in overcoming barriers such as transportation and childcare that have

kept them from succeeding at previous jobs. They al SO receive assistance in securing employment and
case management services.

Website:  N/A
Contact Person: Fred Newman
Email: fredn@wrlp.net

Eligibility: 18 years or older. Must have High Sc hool Diploma or GED. Call for information, show need. No
fees charged.

Physical Address: 950 Revolution Mill Drive Phone :336 -691-5780
Greensboro, NC 27405

Hours of Operation: Monday - Friday, 8:30 a.m. -5:00 p.m.

Handicap Accessible: Yes

Languages S erved : English
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Work First Employment Services Greensboro - Public employment job training, assessment, referral
and placements. Targeted populations are recipients of public assistance, Work First Family Cash

assistance. Eligible services also include day care subsidy and transportation for residents of Guilford
County who can not meet those needs themselves. Other offices are located at 315 West Lindsay Street,
Greensboro, and 300 South Centennial Street, High Point.

Website:  www.co.quilford.nc.us/government/socservices/

Email: vsmith@co.quilford.nc.us

Contact: Vanessa Smith, Program Manager

Eligibility: Public Assistance Eligibility Requirements. By appointment and through intake for volunteers.
No fees charged.

Physical Address: 1203 Maple Street Phone :336-641-3000 or 641 -7844
Greensboro, No rth Carolina 27405 Fax : 336 -641-6067

Hours of Operation: Monday -Friday, 8:00 a.m. -5:00 p.m.

Handicap Accessible: Yes

Languages Served : English

Workforce Development Reading Connections - Program is centered on small group classes that help

adults im prove their reading, writing, math, communication and interviewing skills for the job setting. To
participate in this class, adults must be reading at least at a 4th grade level. Students reading below that
level will be matched with a one -to-one tutorto  improve their basic literacy skills.

Website : www.readingconnections.org
Email : info@readingconnections.org

Eligibility  : Adults age 18 and over who wish to improve their reading, writing, math, communication and
interviewing skills for the job setting. Must read at a 4th grade level. Contact the office to be put on a
waiting list fort  he next class. First class session will be an orientation and skills assessment meeting. No
fees charged.

Physical Address . Self-Help Center Phone : 336 -230-2223
122 North Elm Street, Suite 520 Fax: 336-230-2203
Greensboro, North Carolina 27401

Hours of Operation : Monday -Friday, 8:30am -5:00pm unless specified.

Handicap Accessible :Yes

Languages Served : Provides services in English to students from any language background.

Vocational Rehabilitation Services~ Greensboro - Designed to assist p  ersons with impairments

toward gainful employment. Services include: evaluation, job placement, training, counseling, and

services toward obtaining employment. Technology and rehabilitation engineering services provided for

individuals with severe physical impairments. Independent living services are provided for individuals with
severe physical impairments to improve dependent living and reduce institutional care. (Independent

living services are provided to the entire county. Provides services to youthful & adult ex -offenders with
disabilities.)

Website:  N/A
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Eligibility: Person with physical or mental impairment who requires vocational rehab services.

Physical Address: 3401 West Wendover Avenue, Suite A Phone :336 -299-7337 or 299 -9298
Greensboro, No rth Carolina 27407 Fax : 336-299-9281

Hours of Operation: Monday -Friday, 8:00 a.m. -5:00 p.m. No program fees charged.

Handicap Accessible: Yes

Languages Served: English

[ll. Emergency Assistance

Blessed Table Clothing Thrift Shop - Provid es clothing to anyone is need at reduced prices.

Physical Address . 3015 E. Bessemer Ave. Phone : 336 -333-2266

Greensboro, NC 27405
Eligibility  : Anyone is welcome to shop.

Hours :Thursday -Saturday, 10am -1pm

Handicap Accessible - Yes

Languages Served : English

Clothing Bank ~Greensboro Urban Ministry I GUM operates a clothing bank for individuals with low or
no income.

Website:  www.greensborourbanministry.org/re ceive_assistance/clothing_bank

Eligibility: ~ After presenting a Picture I.D. and Social Security cards for all members of the household,
clients may register for the Clothing Bank twice a month. Household items are available to clients once
within a twelv e month period . Times subject to change.

Physical Address: 305 West Lee Street Phone : 336 -271.5959 ext. 340
Greensboro, NC 27406

Hours of Operation: Mon. & Tues. - 9:00 A.M. - 11:00 A.M. only

Handicap Accessible: Yes

Languages Served
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Salvatio n Army Center of Hope - CLOTHING ASSISTANCE ~ (Guilford CAN) - Clothing is also given to
clients who qualify (must first be interviewed by a Salvation Army Social Worker). Clothing and furnishings

to fire victims require fire report.

Website : http://salvationarmyofgreensboro.org/family - store/

Kenneth Brown, Manager

Eligibility : Must have current picture ID and Socia | Security cards for all household members (no copies)
Participants can receive clothing once every three months; after the third time, participants can receive
clothing once every six months. No referral needed first time; referral required for subsequen t visits.

Fifteen items of clothing allowed per person per household.

Physical Address : 307 West Lee Street Phone : 336-273-9715
Greensboro, North Carolina 27406

Hours of Operation : Monday -Friday, 9:00 a.m. -12:00 p.m.
Handicap Accessible - Yes

Emergency Assistance Program ~ Greensboro Urban Ministry - Helps prevent eviction and utility
disconnection; provides food assistance; assists persons who cannot afford to purchase clothing and

household goods. Because financial resources are limited, Emergency Assistance will help only in cases
where there is a reasonable expectation that the situation will not be ongoing. Provides situational

planning, information, and referrals. To receive any type of assistance: d emonstrated need based on
verificat ion of income and expenses of prior 3 months. Referral from DSS a local social service agency of
local congregation . Must have photo ID or birth certificate. Must have Social Security cards for all

household members, a lease or mortgage verification, proof of Guilford County residency. Must have
already called 271 -5959,ext. 340 to discuss request for assistance.

Website : www.greensborourbanministry.org

Eligibility : Reg ister 9am -2pm for financial aid . Times are subject to change. Must provide proof of
household income for past three months and receipts of all household expenses, as well as a lease or

mortgage in the name of person applying for assistance . Financial Assistance limited to once per year for a

total of $1,000 per lifetime of participant

Physical Address . Greensboro Urban Ministry Phone :336 -271-5959, ext. 34 2
305 West Lee Street Fax : 336-271-5920
Greensboro, North Carolina 27406

Hours of Operation : Monday -Friday, 9am -2pm

Handicap Accessible :Yes

Languages Served : English, Spanish; others available.

Grace Community Church CARE Ministry - Financial assistance and referrals to community resources

for people who are home  less, at risk of homelessness, or financially in need and living in the 27403 zip
code. Apply in person  at the church office on Mondays between 10:00 a.m. and 1:00 p.m.
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Website:  www.gracecommunitychurch.org

Physical Address . 643 W. Lee St. Phone : 336.379.1936
Greensboro NC 27403 Fax : 336.389.1814
Guilford County Veterans Services - _Provide short -term assistance to citizens in crisis when no other

funds are available to prevent homelessness, placement of children out of the home, or further risk to
health or crisis. Funding is provided by the county.

Website:  www.co.quilford.nc.us/government/socservices/
Email: ggarrett@co.qu ilford.nc.us
Contact: Goioa Garrett, Program Manager, 336 -641-3747

Eligibility: Call for requirements. Family must be in crisis situation. No fees charged.

Physical Address: 1203 Maple Street Phone : 336 -641-4696
Greensboro, North Carolina 27405 Fax : 336 -641-6913
Mailing Address . Guilford County Department of Social Services

Post Office Box 3388
Greensboro, North Carolina 27402

Hours of Operation: Monday -Friday, 8:00 a.m. -5:00 p.m.
Handicap Accessible: Yes
Languages Served : English

Mar vy éleuse - Mary's House provides transitional housing to women in recovery from substance abuse
and their minor children. In 2006, they  began to provide emergency assistance to needy families to help
prevent homeless ness. They have a grant from the City of Greensboro and FEMA to help families with past
due rent, utilities and deposits to help secure a first time residence.

Website: www.maryshouseqgso.org
Email: maryshousegso@aol.com

Eligibility: Documented financial need; original bills, call 275 -0820 for telephone screening for emergency
assistance.
Physical Address: 520 Guilford Avenue Phone : 336.275.0820
Greensboro, N.C. 27401 Fax : 336.275.0884
Hours of Operation: Monday - Thursday , 9am -5pm.
Handicap Accessible: Yes
Languages Served: English
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Mt. Zion Baptist Church Helping Hand - _The church works jointly with the Greensboro Urban Ministry
to assist people in emergency financial need. Referral fr om the Department of Social Services or
Greensboro Urban Ministry helpful.

Website:  N/A
Contact:  Michael Mackey, Assistant Coordinator

Eligibility: Call for information; written referral from DSS or Urban Ministries helpful. Call and make
appointmentto  apply. Call and make appointment to apply. No program fees.

Physical Address: 1301 Alamance Church Road Phone : 336-373-4264
Greensboro, North Carolina 27406 Fax : 336-273-4224

Hours of Operation: Applications accepted Monday, Tuesday, and T hursday , 9:00 a.m. -2:00 p.m. by

appointment only.

Handicap Accessible: Yes

Languages Served: English

Our Lady of Grace Catholic Church Offers social/pastoral ministry to the Hispanic Communities of

Reidsville, Greensboro, High Point, Thom asville, and Asheboro. Assistance with any basic need: food,

clothing, housing, work and religious.

Website:  www.olgchurch.org
Contact: Reverend Fidel Melo, Pastor

Eligibility: Need. Call 336 -273-2343 OR 336 -274-6520 for Hispanic Ministry.

Physical Address: 2205 West Market Street Phone : 336-272-8650
Greensboro, North Carolina 27403 Fax : 336-274-7326
Mailing Address : 201 South Chapman Street (Office)
Greensboro, North C  arolina 27403
Hours of Operation: 8:00a.m. -5:00p.m.,M -F

Handicap: Yes
Languages Served : English, Spanish.

The Salvation Army of Greensboro ~ Emergency Financial Assistance Only when funds are
available

Eligibility: Referral required from DSS, so  cial agency or local congregation. Must have current photo ID
(no copies), and Social Security cards for all household members, a copy of the bill (rent or mortgage or a

past due notice or eviction), and proof of income . Participant cannot have received as sistance within the
last year. Assistance is not given to deposit or reconnect fees. Referrals expire after seven days and do

not make a participant eligible to receive assistance.

Physical Address : 1311 S. Eugene St. Phone: 336-272-5572
Greensboro, NC 27406 Fax : 336 -273-9715

Hours of Operation: Monday i Friday 9am -12pm

Handicap Accessible: Yes
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Triad Health Project : Community -based organization that provides comprehensive HIV case
management, limited financial assistance, food assistance, transpo rtation to and from medical
appointments; and referrals to medical, social, and community resources.

Website:  www.triadhealthproject.com

Eligibility: Persons wi th AIDS or HIV positive. No fees charged. Call for information or appointment. In
High Point, please contact Sharon Lipscomb at 884 -4116.
Physical Address: 801 Summit Avenue Phone :336 -275-1654
Greensboro, North Carolina 27405 Fax : 336 -275-2209
Ho urs of Operation: Monday -Friday, 8:30 a.m.  -5:00 p.m. Free HIV testing/counseling every Monday,
5:00 - 7:00 p.m.
Handicap Accessible: Yes
Languages Served : English

Beloved Community Center - Day shelter for homeless people. Provides brea kfast each weekday
morning except Wednesdays , and an evening community meal every Friday. Access to showers is
available during breakfast hours and telephone s for seeking work  are also provided. Also offers job
referral and counseling for the homeless and unemployed.

Website : www.belovedcommunitycenter.org
Contact : info@belovedcommunitycenter.org

Eligibility: No eligibility requirements or ID che cks but participants are expected to help create a mutually
respectful and uplifting community.

Physical Address: 437 Arlington Street Phone : 336 -230-0001
Greensboro, NC Fax : 336 -230-2428
Mailing Address: P.O. Box 875
Greensboro, NC 27402
Hours of Operation: Breakfast is served from 7am -8am. Dinner on Fridays is served between 6pm -7pm.
Handicap Accessible: Yes
Languages Served: English
First Presbyterian Church ~ Hot Dish & Hope . Dinner served every Tuesday evening at 6:00pm at
First Presbyterian Churchdéds Mullin Life Center. Sponsored
Community Church, Anderson Grove Baptist Church and Holy Trinity Episcopal Church. Prayer and worship

service also offered.

Website:  www.fpcgreensboro.org

Eligibility: Anyone in need of dinner and a full measure of hope.

Physical Address :Mullin Life Center, First Presbyterian Church Phone :336 -373-0445
700 Block of Greene Street, Downtown Greensboro
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Food N otBombs - Serves free vegan and vegetarian meals to the public.
Website:  www.foodnotbombs.net

Contact:  Liz Seymore, Coordinator

Email: hobbldhoy@aol.com

Eligibility: No restrictions. Call or visit. No program fees. Donations accepted.

Physical Address: 1214 Grove St.
Greensboro, NC

Hours of Operation: Monday: meal is cooked at The Hive, 1214 Grove St reet and served at 6:00pm at

the Greensboro Central Library (219 North Church Street, 27401). Thursday: Meal is cooked at 4:30 pm
and served at 6:00pm at The Hive. 1214 Grove St. Friday: Food Not Bombs Food Pantry, The Hive, 1214
Grove St. 4:00pm  -6:00pm.

Handicap Accessible: Yes

Languages Served : English

Glenwood United Methodist Church: Breakfast is served every Saturday morning between 8:00am

10:00am.

Physical Address . 1417 Glenwood Avenue corner of Glenwood & Florida
Greensboro, NC Phone : 336-274-7086

Grace Community Church - Hot dinner served Wednesday evenings from 6:00pm -7:00pm.

Physical Address . 643 W. Lee Street Phone : 336 -379-1936
Greenshoro, NC 27406 Fax : 336 -389-1814

Greensboro Christian Church: Dinner is ser ved the first Thursday of each month only at 6:00pm.

Physical Address : 3232 Yanceyville Street Phone : 336 -621-5226

Greensboro, NC

Greensboro Urban Ministry - Breakfast is served every Wednesday morning at 7:00am and lunch is
served daily from 10:  30am -12:30 pm to anyone (you do not have to be a resident of Weaver House).

Physical Address : 305 W. Lee St. Phone : 336-271-5959
Greensboro, NC

New Creation Community Presbyterian Church i Hot dinner served  Sunday evening at 5:00pm
followed b y worship service.
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Physical Address . Redhead Hall, First Presbyterian Church Phone :336 -275-4255
617 N. Elm Street
Greensboro, NC

Nu -Life Church 7 Breakfast is served every Saturday at 8:30am.

Physical Address ;209 W. Florida Street Phon e: 336 -275-3243
Greensboro, NC

Open Door Ministries ~ High Point i All meals served 7 days a week.
Breakfast 7:30am -8:30am (except for Saturday)
Lunch 11:00am -12:30pm
Dinner 6:00pm -7:00pm

Physical Address: 400 N. Centennial Dr. Phone : 3 36-886-4922
High Paint, NC 27262

Potter 6s -Hotiers élouse provides a free, hot meal seven days a week to anyone who states that
they are hungry and in need of food.

Website:  www.greensborourbanministry.org
Contact: Pat Spain, Director

Eligibility: Stated need at Potter's House; visit. No program fee for Potter's House.
Physical Address: Greensboro Urban Ministry Phone : 336-271-5959
305 West Lee Street Fax : 336-271-5920

Greensboro, North Carolina 27406

Hours of Operation: Sunday - Saturday , 10:30am -12:30 pm.

Handicap Accessible: Yes

Languages Served: English

Shiloh Baptist Church ~ Bread & Fish Program i Provides grits, eggs and sausage to anyone who
comes.

Website:  www . historicshiloh .org

Physical Address : 1210 S Eugene St Phone: (336) 272 -1166
Greensboro, NC 27406

Hours of Operation: Each Sunday morning at 8:15am
Han dicap Accessible
Languages Served
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St. Paul Baptist Church ~ Greensboro I Breakfast served Mondays, Wednesdays and Fridays from
7:30am -9:00am.

Physical Address ;1309 Larkin St. Phone: 336 - 275-4680
Greensboro, NC 27406 Fax : 336 -275-0363

Blesse d Table Food Pantry I_An eight -church outreach providing food to individuals and families in
need.

Contact : Ed Lemmons, Director 336 -312-4172

Eligibility  : To receive food, you must have a referral from DSS, the pastor of a local church or other
help ing agency. You must also have a photo ID and Social Security card for each member of the
household (no copies.)

Physical Address : 3015 E. Bessemer Ave. Photo: 336 -333-2266
Greensboro, NC 27405
Hours of Operation : Monday -Friday 10am -1pm
Handicap A ccessible : Yes
Languages Served : English
Emergency Food and Shelter ~ Greensboro - This is a grant program designed to address emergency

needs of food and shelter, to serve needy individuals without discrimination and to avoid duplication of
benefits by supplementing food and shelter to those who may or may not be receiving other assistance.

Website : www.co.quilford.nc.us/gove rnment/socservices/
Email : ggarrett@co.qguilford.nc.us
Contact : Goioa Garrett, Program Manager

Eligibility : Those in need; call for requirements. Call or visit. No fees charged.

Physical Address . 1203 Maple Street Phone : 336 -641 -3000
Greensboro, North Carolina 27405 Fax: 336-412-6293

Mailing Address . Guilford County Department of Social Services

Post Office Box 3388
Greensboro, North Carolina 27402

Hours of Oper  ation : Monday -Friday, 8:00 a.m. -5:00 p.m.
Handicap Access : No
Languages Served : English
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Food Not Bombs i Vegetarian and Vegan food pantry.

Website:  www.foodnotbombs.net
Contact: Liz Seymore, Coordinator
Email: hobbldhoy@aol.com

Eligibility: No restrictions. Call or visit. No program fees. Donations accepted.
Physical Address: 1214 Grove St.
Greensboro, NC

Hours of Operation: Friday evenings, 4:00pm  -6:00pm
Handicap Accessible: Yes
Languages Served : English

Potter &8s -Hoadbaakrecovers edible but non -marketable foods from area vendors, and provides
these to nonprofit food serving agencies for n ominal fee.

Website: www.greensborourbanministry.org
Contact: Pat Spain, Director

Eligibility: Stated need at Potter's House; food bank agency represe ntatives must be certified. Visit; need
orientation for food bank. No program fee for Potter's House. Participants are eligible for food up to four
times within a twelve month period. Food bank, handling fee per pound to eligible 501c3 agencies.
Physica | Address: Greensboro Urban Ministry Phone : 336-271-5959
305 West Lee Street Fax : 336-271-5920
Greensboro, North Carolina 27406
Hours of Operation: Monday 9:30am -4pm, Tuesday 9:30am  -12:30pm and 2pm -4pm, Wednesday
10am -4pm, Thursday 9:30am  -12: 30pm and 2pm -4pm, Friday 9:30am -4pm.
Handicap Accessible: Yes
Languages Served: English
The Salvation Army of Greensboro ~ (Guilford CAN) I Food Pantry i Provides limited food to families

and individuals in need.

Eligibility: Participant must have curre nt photo ID (no copies), and Social Security cards for all household
members (no copies). Participants can receive assistance every three months. No referral needed first
time; referrals required on each subsequent visit.

Physical Address : 1311 S. Eugene St. Phone: 336-272-5572
Greensboro, NC 27406 Fax : 336 -273-9715
Hours of Operation: Monday i Friday 9am -12pm
Handicap Accessible: Yes
The Servant Center ~ Food Pantry / Grocery Assistance Program - The Servant Center offers a

Grocery Assistance P rogram (GAP) to help for members of our community who are having difficulty
affording food. GAP offers two alternatives for clients to receive assistance:
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1. Food Pantry 1 clients with transportation come on - site to pick up groceries.

2. Delivery Program i volu nteer drivers deliver a bag of groceries to shut -in clients once a month.
GAP serves over one hundred families a week who are: low -income elderly and/or disabled or in a short
term emergency situation . Groceries bags are filled by volunteers with food don ated from the community.

There is no charge for either the Food Pantry or the Delivery Program. To participate in the program, a
client must have a referral from a social service agency, church, school or government agency.

Referrals can be made by comple ting the referral application , available online or upon request, and
submitting it directly to the Food Pantry or you can print the form then fax it at (336) 370 -1540.

The Barnabas Network ~ Guilford CAN 1_ Provides furniture to families in need.

Web site : www.thebarnabasnetwork.org

Eligibility: Participants must have referral from a partner in faith community or agency. Agency or
congregation must pay a $25 referral fee per participant. Participant must have photo ID. When shopping,
participant must bring truck for transport of furniture. No children allowed in facility

Shopping is done by appointment only. The referring agency must have a long -term relationship with the
participant or conductah  ome visit prior to the referral. Once referral is received, Barnabas staff will call
the family to schedule an appointment. Eligible participants may receive furniture once in a lifetime.

Mailing Address : PO Box 2666 Phone: 336 -370-4002
Greensboro, NC 27402 Fax : 336 -370-4088

Hours : Monday -Friday 9am -12pm

Handicap Accessible: Yes
Languages Served: English and Spanish
Family Service of the Piedmont - Pilot project working with homeless clients who have mental illness or

substance abuse issu es, with a goal of getting these clients into permanent housing. Family Services of
the Piedmont works with the Guilford Center, the Greensboro Housing Coalition and Open Door Ministries
on this project.

Website:  www.safeandhealthyfamilies.com

Eligibility: Need. Call the Greensboro or High Point number and ask for Extension 1118 for more
information. No fees.

Physical Address: 315 East Washington Street Greensboro : 336 -387-6161
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Greensboro, North Carolina 27401 -2911 High Point: 336 -889-6161
Fax: 336 -387 -9167

1401 Long Street

High Point, NC 27262

Hours of Operation: Monday - Thursday, 8:00 a.m.  -8:00 p.m.; Friday, 8:00 a.m. -5:00p.m.

Handicap Accessible: Yes

Languages Served: English

FamilyWize Partnership - _afree resource from the FamilyWize community service partnership, the

FamilyWize card can be used to start saving money on prescription drugs immediately at participating

pharmaci es to obtain the discounted price. I ndividual 6s al wa
pharmacy's retail price, saving an average of 20% on 8 out of 10 prescriptions. Click here to see the

discounted price of medications using this card. Card covers all family members living in the home.

Website: www.familywize.com

Email: _ info@familywize.org
Address FamilyWize Partnership Phone : 800 -222-2818
P.O. Box 1980

Bethlehem, PA 18016

Eligibility: No restrictions or eligibility requirement. Citizenship is not a requirement ; anyone may use the
program if it is used at pharmacies within the U.S.

Cards c an be obtained at United Way of Greater High Point office at 201 Church Street, High Point, NC or
online at the above referenced website.

North Carolina State Drug Plan I Available to all County residents at 58,000 pharmacies nationwide
regardless of age  or income level. Eligible to save up to 75% on all FDA approved medications. Network
pharmacies must pay participant fees.

Website : www.statedrugcard.com or Phone for Memberinfo :866 -561-1926
http://northcarolina.statedrugcard.com/card.php5

Prescription Drug Discount Card ~ NACo - FREE prescription drug discount card for residents of

Guilford County. Offered in conjunction with the Nation al Association of Counties (NACo) program. There

are no enrollment or membership fees, no age or income requirements and the card may be used

immediately. An entire family is covered by one card and the card can be used each time a prescription is

NOT cove red by insurance or Medicaid. Although this program is primarily designed for uninsured and

underinsured people, anyone can use the card to help save money on prescription drugs that are NOT

covered by insurance; the card can even be used for pet medicatio ns. Average savings are 20% per
prescription. For more information, call SeniorLine at 336 -333-6981 (Greensboro area) or 336 -884 -6981
(High Point area). Cards are available for pickup at community agencies and healthcare providers

throughout Guilford Count  y: Senior Resources of Guilford, United Way in Greensboro and in High Point,
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Greensboro, High Point and Jamestown Public libraries, YMCA's, Town Hall's, Salvation Army, Social
Security offices, Fire Departments, etc. Call for more card pickup locations. Th is plan is NOT an insurance
plan.

Website:  www.caremark.com/naco

Eligibility: Guilford County residents. NO income or age requirements. You do NOT need to receive

Medicare to enroll and use the card. Pick up card at a location throughout Guilford County an d call your
pharmacy to see if they accept the card and if your prescription medicine is covered. No program fees.

Card is free.

Physical Address: 301 West Market Street Senior Line GSO :(336)333 -6981
Greensboro, North Carolina 27402 Senior Line HP :(336)884 -6981
Mailing Address . Post Office Box 3427 Caremark :(877)321 -2652

Greensboro, North Carolina 27402

Hours of Operation: Monday -Friday, 8:30 a.m. -5:00 p.m.
Handicap Accessible: Yes
Languages Served . English, Some Spanish

Y outh

Act Together Crisis Center~ Youth Focus - Act Together is a 12 bed facility for youth who have run
away, are experiencing a family crisis, are the victims of abuse or neglect or become homeless for other

reasons. The maximum stay is normally 15 days, is volunt ary and must be earned by an earnest effort to
develop solutions using other Youth Focus and community resources. Referrals can be made 24 hours a

day, 7 days a week. The shelter serves approximately 250 youths in a year.

Website : www.youthfocus.org

Eligibility: ~ Youth ages 11 -17 who have run away, are experiencing a family crisis, are the victims of
abuse or neglect or become homeless for other reasons.

Intake : Direct intake done on -site. No fees charged unle ss served by DSS, then Medicaid billed direct.

Physical Address: 1601 Huffine Mill Road Phone : 336 -375-1332
Greensboro, NC 27405
Hours of Operation: 24 hours/7 days a week
Handicap Accessible: Yes
Languages Served : English
Crossroads ~ | Am Now I _High Point - Provides transitional housing to Young Adult males aged (18 -
23) who may have broken family ties, may have a history of drug use, may have a history of criminal
behavior, may have dropped out of high school, may be victims of abuse and may have aged out of foster
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care. They also have 4 beds available by referral for emergencies to residents who meet eligibility
requirements.

Website: www.iamnowinc.com

Eligibility: Young adult males aged 18 -23 who may have broken family ties, may have a history of drug
use, may have a history of criminal behavior, may have dropped out of high school, may be victims of
abuse and/or may have aged out of foster care.

Intake:  Prior foster care youth and residents of H igh Point will be given priority. Must be willing to submit
to an initial drug test and future random testing; Emancipated youths ages 16  -17 will be considered; Must
sign a program contract and take the necessary steps to successful complete the agreed upo n Person

Centered Plan (exit plan); Must have the capacity to work a full time job; If High School Diploma / GED

has not previously been attained, must be willing to enroll in an education / vocational institution; Must be

willing to work towards achieving self - sufficiency and moving on to independent living within 18 months;

Must be physically, mentally, emotionally and behaviorally ready to safely reside in the facility and use

program services; Willing to commit to staying in the program until all Person Centered Plan goals are met
and able to be self - sufficient; Must submit a criminal background history. Determinations of admission

based on findings will be made on an individual basis.

Physical Address: 509 Ferndale Blvd. 24 -hour Emergency Phone : 336 -889-6064
High Point, NC 27262

Hours of Operation: staffed 24 -hours/7days

Languages Served: English

Families

Guilford Interfaith Hospitality Network ~ High Point - Emergency shelter, meals and support for

homeless families with children. The go al is to help homeless families achieve and sustain independence.

Extensive volunteer services are provided by many faith congregations in the community.

Website:  www.gihn.org

Eligibility : Homeless families WITH children. No single males or females. No services provided until
telephone assessment has been made.

Intake : First contact MUST be by telephone. Call 336 -886 -1121. Services are free of charge.
Physical Address: 1307 Guyer Stree t Phone :336 -886-1121
High Point, North Carolina 27265 Fax : 336 -886-1125
Hours of Operation: Monday -Friday, 7:00 a.m. -5:00 p.m.
Handicap Accessible: Yes
Languages Served : English
Guilford Interfaith Hospitality House ~ Greensboro - Emergency shelter, meals and support for
homeless families and children. Laundry facilities, telephone use, showers, and case management services

available at the day center.
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Website:  www.gihn.org

Email : director@gihn.org

Eligibility: Homeless families who are substance free, pose no threat to others and will follow "guest
guidelines."

Intake : Telephone interview during business h ours and schedule in

Manager. No fees charged.

Physical Address: Paisley House

707 North Greene Street

Greensboro, North Carolina 27401
Mailing Address Post Office Box 20227
Greensboro, North Carolina 27420 -0227

Hours of Operation:
Handicap Accessible:
Languages Served:

Office: Monday -Friday, 8:30 a.m.
Yes
English; staff may find translator.

-5:00 p.m.

Phone
Fax : 336-574-0575

-depth interview with GIHN's Case

: 336-574-0333

Pathways ~ Greensboro Urban Ministries

- Provides up to 60 day

with children.

Website : www.greensborourbanministry.org

Email : pathways@triad.rr.com

Eligibility : Homeless families.

Intake : Visit or call between 8am -5pm. No program fees.

3517 North Church Street
Greensboro, Nor th Carolina

Physical Address
27405

Hours of Operation
Handicap Accessible
Languages Served

. Office: Monday
:Yes
: English

s of shelter for homeless families

Phone : 336-271-5988
Fax : 336 -271-5926

-Friday, 8am -5pm; family shelter open 24 hours daily.

Salvation Army Center of Hope
and families (10 family apartments

- The Center of Hope is a 116 bed emergency
). Child - care services provided for residents to give them the ability to

shelter for men, women,

find work. Parenting, Substance Abuse, Computer and other classes are offered so that guests will leave

with a better knowle

dge of the issues they are facing and find ways to reach their highest potential.

Facility has laundry rooms, dining area, kitchen, and recreational rooms. 2 square meals provided daily for

residents.

Website: http://salvationarmyofgreensboro.org/center -of-hope/

Email: jackie.lucas@uss.salvationarmy.org

Contact: Jackie Lucas, Shelter Director

Eligibili ty: Homeless families. The first two days are free; guests are charged $15/day for families

thereafter.

Last updated 12/31/09

Participants must have current photo ID (no copies) and Social Security cards for all household

64


http://www.gihn.org/
mailto:director@gihn.org
http://www.greensborourbanministry.org/
mailto:pathways@triad.rr.com
http://salvationarmyofgreensboro.org/center-of-hope/
mailto:jackie.lucas@uss.salvationarmy.org

members (no copies). Must have proof of homelessness and proof of income. No sex offenders are
admitted. Intake process takes at least one hour T be prepared to wait.

Intake : Call or visit. Applications are accepted 24 hours a day.

Physical Address: 1311 South Eugene Street Phone :336 -273-5572
Greensbor o, North Carolina 27406 Fax : 336 -273-9715
Hours of Operation: Intake is done Monday i Wednesday 9am -12pm. Shelter is open 24 hours per day,
7 days per week.
Handicap Accessible: Yes

Languages Served : English, Spanish

Single Adults

Greensboro Urban Ministry ~ Weaver House - Weaver House offers year round shelter to adult men

and women. These are dorm type rooms with beds that offer additional space during the cold winter

months. Guests are offered information on jobs, housing, referral services and other means by which they
may be helped to overcome poverty and homelessness.

Website:  www.greensborourbanministry.org

Eligibility: Basic eligibility requirements for adult men and women include a valid DMV ID and Social
Security card.

Intake : There are other eligibility requirements; call before visiting.

Physical Address . 305 West Lee Street Phone: 336- 271 -5959 ext. 347
Greensboro, North Caro  lina 27406 Fax :336 -271-5920
Hours of Operation : Office: Monday -Friday, 8:30 a.m. -5:00 p.m.;
Night shelter open 24 hours.
Handicap Accessible - Yes

Languages Served : English, Spanish.

Lesl i eds iHwenwrgency shelter for homeless women over the age of 18 with no dependents,
providing life skills, job and personal development classes, case management and goal setting. Breakfast
and dinner served daily; hot lunches served Monday - Thursday.

Contact : leslieshouse@gmail.com

Eligibility: homeless women 18 and over without dependents needing emergency shelter. No fees
charged.

Physical Address : 851 W. English Road Phone : 336 -884-1039
High Point, NC 27261

Hours of Operation :24 hours aday/7 day s aweek

Handicap accessible :Yes
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Languages Served : English

Open Door Ministries ~ High Point - Temporary housing for adult homeless men. Shelter clients are
served lunch and dinner and are offered counseling and legal services; a nurses clinic and on -site NA
(Narcotics Anonymous) meetings are available.

Website : www.odm -hp.org.
Contact : Reginald McDougle

Eligibility : Homeless males over age 18. Resident of Guilford county (first preference is High Point
residents). North Carolina I.D. card and Social Security card.

Intake : Call to check availability. No fees charged.

Physical Address : 400 N. Centennial Dr. Phone : 336 -886-4922
High Point, NC 27262 Fax : 336 -885-7440
Mai ling Address :  Men's Shelter

Post Office Box 1528
High Point, North Carolina 27261

Hours of Operation . 24 hours, 7 days per week
Handicap Accessible - Yes
Languages Served : English, Spanish

Salvation Army Center of Hope - The Center of Hopeisa 116 bed emergency shelter for men and
women (36 single men suites and 20 single women suites.) Substance Abuse, Computer and other classes
are offered so that guests will leave with a better knowledge of the issues they are facing and find ways to
reach th eir highest potential. Facility has laundry rooms, dining area, kitchen, and recreational rooms. 2
square meals provided daily for residents.

Website:  http://salvationarmyofgreensboro.or g/center -of-hope/
Email: jackie.lucas@uss.salvationarmy.org
Contact: Jackie Lucas, Shelter Director

Eligibility: Homeless men and women. The first two days are free; gu ests are charged $10/day for
individuals thereafter.

Intake : Call or visit. Applications are accepted 24 hours a day.

Physical Address: 1311 South Eugene Street Phone :336 -273-5572
Greensboro, North Carolina 27406 Fax : 336 -273-9715

Hours of Ope ration: 24 hours per day, 7 days per week.
Handicap Accessible: Yes
Languages Served : English, Spanish
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Domestic Violence

Carpenter House ~ High Point: Carpenter House accepts women and children in emergency situations
who are victims of domestic vio lence after a screening from a victim advocate. Residents have access to a
variety of services to help them find a permanent and safe living environment.

Website: www.safeandhealthyfamilies.com

Eligibility : Female victims of abusive relationships and their children. Call the crisis line or visit in person
for a screening. No fees charged.

Intake : Referrals can come from any source, but most come from la w enforcement, Department of Social
Services, hospitals, or other non - profit organizations. To get help, call the crisis line in High Point at

(336)889 -7273 24 hours a day, 7 days a week, for screening via telephone. In addition, potential

residents can wa Ik-in for a face -to-face screening at the Greensboro OR High Point office locations.

Physical Address . 1401 Long Street Phone : 336-889-6161
The Slane Center Greens boro :336 -387-6161
High Point, North Carolina 27262 24 -Hour Crisis Line  : 336-889-7273
Hours of Operation: 24 hours a day, 7 days per week. Fax : 336-387-9167
Handicap Accessible: Yes
Languages Served: English
Clara House ~ Greensboro: Accepts women and children in emergency situations who are victims of

domestic violence. Serv ices offered include crisis intervention, information and referral, preparation for
court, support group for women, life skills for women, and children's groups.

Website: www.safeandhealthyfamilies.com

Eligibility : Female victims of abusive relationships and their children. Call the crisis line or visit in person
for a screening. No fees charged.

Intake : Referrals can come from any source, but most refe rrals come from law enforcement, DSS,

hospitals, or other non - profit organizations. Potential residents must be screened. To get help, call the

crisis line in Greensboro at (336)273 -7273 24 hours a day, 7 days a week, for screening. Or walk -in to be
screen ed face -to-face with an advocate at 315 E. Washington Street in downtown Greensboro.

Physical Address . Family Service of the Piedmont Phone : 336-387-6161
315 East Washington Street High Point : 889-6161
Greensboro, North Carolina 27401 24 -Hou r Crisis Line  : 336-273-7273
Hours of Operation: 24 hours a day, 7 days per week. Fax : 336 -387-9167
Handicap Accessible: Yes
Languages Served: English
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Youth

Crossroads ~ | Am Now I _High Point - Provides transitional housing to Young Adult males aged (18 -

23) who may have broken family ties, may have a history of drug use, may have a history of criminal
behavior, may have dropped out of high school, may be victims of abuse and may have aged out of foster
care. We also have 4 beds available by refe rral for emergencies to residents who meet eligibility
requirements.

Website: www.iamnowinc.com

Eligibility: Young adult males aged 18 -23 who may have broken family ties, may have a history of drug
use, may have a history of criminal behavior, may have dropped out of high school, may be victims of
abuse and/or may have aged out of foster care.

Intake:  Prior foster care youth and residents of High Point will be given priority. Must be willing to submit

to anini tial drug test and future random testing; Emancipated youths ages 16  -17 will be considered;
sign a program contract and take the necessary steps to successful complete the agreed upon Person
Centered Plan (exit plan); Must have the capacity to work a full time job; If High School Diploma / GED
has not previously been attained, must be willing to enroll in an education / vocational institution; Must be

willing to work towards achieving self - sufficiency and moving on to independent living within 18 month
Must be physically, mentally, emotionally and behaviorally ready to safely reside in the facility and use

program services; Willing to commit to staying in the program until all Person Centered Plan goals are met

and able to be self -sufficient; Must sub  mit a criminal background history. Determinations of admission
based on findings will be made on an individual basis.

Physical Address: 509 Ferndale Blvd. Phone : 336 -889 -6064
High Point, NC 27262 Fax : n/a

Handicap Accessible: Yes
Languages Ser ved: English

Josepho6és Hprovsles 9-bed transitional housing shelter, food, clothing, counseling, employment
training, and other supportive services for homeless young adults in Guilford County.

Website : www.josephshouse.net
Email : nancy@josephshouse.net

Eligibility : Homeless young adults ages 18 -21.

Intake:
Physical Address . 2703 East Bes semer Avenue Phone : 336-389 -9800
Greensboro, North Carolina 27405 Fax: 336-389-9887
Mailing Address :  Post Office Box 7979
Greensboro, North Carolina 27417
Hours of Operation . Office: Monday -Friday, 8:00am -5:00pm; 24 -hour transitional housing
Handicap Accessible - Yes
Languages Served : English
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Families

Partnership Village ~ Greensboro Urban Ministries - Residents must participate in case
management, pay rent, have Duke Power in their name, and remain alcohol and drug free while living at
Partnership Village. Maximum length of stay is 2 years. (On busline.)

Website : www.greensborourbanministry.org
Email : amorelli0l@triad.rr.com
Contact : Larry King, Case Manager

Eligibility : Homeless and willingness to be under strict case management. Rent for family apartment
$503/month.

Intake : Contact case manager at Partnershi p Village.

Physical Address . 135 Greenbriar Road Phone : 336 -286 -6401ext 206
Greensboro, North Carolina 27405

Hours of Operation

Handicap Accessible :Yes

Languages Served : English

Salvation Army Center of Hope Shelter to Success Program ~ Green sboro - Residents who
continue past the initial 30 -day probationary period will continue their probationary period for 90 days.

During this time they are expected to find and/or maintain employment, participate in life skills training

classes, save relati ve income, and meet regularly with their assigned case manager. Case Management

will work with families during this time to formulate educational and/or training goals, employment plans,
financial budgeting plans, and family parenting goals.

At the satisf actory completion of the 90 -day period, residents who have achieved the established goals will

be considered "shelter stabilized". In order to move to this level of the program, clients must

demonstrate a willingness to be active, positive members of the community, interested in both giving and
receiving peer support, motivated to make realistic changes in their lives, amenable to community living

and being supportive of other residents, and not have a danger to the health or safety of other residents.

At least one parent in the family must be employed and working at least 35 hours per week. At this level,
Case Management will continue to work with families to formulate educational and/or training goals,

employment plans, financial budgeting plans, and fa mily parenting goals but the major service focus will

then turn to the location and acquisition of permanent or long -term housing based on the needs and

barriers of each client.

Once the client has succeeded into permanent housing, continuum of care will b e provided for an
additional 6 months.

An extensive, goal oriented program is set up for each family with intensive case management.
Participants are expected to fully participate by keeping their living space clean, finding steady
employment, and seeking counseling.

Website : https://www.uss.salvationarmy.org/uss/www_uss_greensboro_nc.nsf/
Eligibility : Homeless families.
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Intake : Call or visit. Applications are accepted 24 hours a day.

Physical Address : 1311 South Eugene Street Phone : 336-273-5572
Greensboro, North Carolina 27406 Fax : 336 -273-9715

Hours of Operation : 24 hours per day, 7 days per week.

Handicap Accessi  ble : Yes

Languages Served : English and Spanish.

Salvation Army Transitional Housing Center ~ High Point - Provides housing and support services to

help families achieve self  -sufficiency. On -site child care is provided for all residents.

Website:  http://www.salvationarmysouth.org/NC.html Eligibility: Homeless families.

Intake : Call or visit. No fees charged.

Physical Address: 301 West Green Drive Phone : 336-881-5400
High Point, North Carolin a 27260 Fax : 336 -884 -8060
Hours of Operation: Monday - Friday, 8:00 a.m. - 5:00 p.m.
Handicap Accessible: No
Languages Served: English
Single Adults
Arthur Cassell Memorial Transitional House ~ Open Door Ministries - Arthur Cassell Memorial

Transit ional House is a transitional living facility for fourteen homeless men who have a desire to live

independently in the local community. The Arthur Cassell House helps men through the transition from

being homeless and jobless to obtaining employment and pe rmanent housing. Each client learns the
importance being accountable and responsible, money management, personal re -connection to a spiritual
lifestyle, service to the local community, and healing interpersonal relationships. Clients receive case

managemen t, employment counseling, and assistance in obtaining permanent housing.

Website: www.odm -hp.org/ch3.htm
Email: cassellhouse@northstate.net

Eligibility: Homeless men aged 18 -65 according to the McKinney Act; 30 days free from non -prescribed
substances, including alcohol. This must be verifiable. If a client does not have this amount of 'clean time',

we can arrange for a safe place for him to stay until he r eaches this; Must be male, and a legal adult;

Must be physically and mentally able to be employed full time.

Intake:

Physical Address: 1022 True Lane Phone : 336 -885-2126

High Point, NC 27262
Hours of Operation:
Handicap Accessible: Yes

Last updated 12/31/09 7C


http://www.salvationarmysouth.org/NC.html
http://www.odm-hp.org/ch3.htm
mailto:cassellhouse@northstate.net

Lan guages Served : English

Caring Services -_Transitional housing and supportive services for persons who have substance abuse
histories. Whole person approach in order to help individuals return to independent living. Support group
attendance mandatory an  d random drug/alcohol testing.

Website : n/a
Eligibility : Primary diagnosis: substance abuse. Must exhibit willingness to change.

Intake: Call, write or visit. Program fees: $85 per week, Veterans House $90 per week.

Physical Address : 102 Chestnut Str  eet Phone : 336 -886 -5594
High Point, North Carolina 27262 Fax : 336 -886 -7540
Hours of Operation : 9am -5:30pm
Handicap Accessible - Yes
Languages Served : English
Jericho House T A re-entry program providing transitional housing for single male ex -offenders. Program

provides housing, food, transportation, assistance finding employment and lots of encouragement in a
stable home environment.

Eligibility: Program is for males 18 and older being released from prison who have maintained good
behavior whi le incarcerated and who demonstrate a sincere desire to getting their lives straightened out.
Men entering the program must secure employment and be able to work.

Intake : No fees charged. Open to any prisoner being discharged from NC State penal system.

Physical Address : 2824 Liberty Rd. Phone : 337 -275-9625
Greensboro, NC 27406

Hours of Operation: varies as staffed by volunteers; call and leave message.

Handicap Accessible:  No

Languages Served: English

Mar y 6s HoMasysHouseisafaith -based,licensed agency providing transitional housing, life -skills

training, and a supportive community to homeless women in recovery and their minor children. Located in
Greensboro North Carolina, but admits women statewide.

Website : www.maryshousegso.org
Email : maryshousegso@aol.com

Eligibility : Serves females over 21 who have a substance abuse pr oblem. Must be homeless by HUD
definitions and be pregnant and/or have children under 10 years of age for Mary's House.

Intake : Must fill out application and be interviewed by staff. 30% of adjusted gross income per HUD
requirements, if the applicant has income. No fee for admission.
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Physical Address : 520 Guilford Avenue Phone : 336-275-0820

Greensboro, North Carolina 27401 Fax : 336 -275-0884
Hours of Operation : 24 hours daily, 7 days a week. Clinical staff: Monday -Friday, 9am -6pm.
Handicap Accessi  ble : Yes
Languages Served : English
Partnership Village ~ Greensboro Urban Ministries - Residents must participate in case
management, pay rent, have Duke Power in their name, and remain alcohol and drug free while living at
Partnership Village. Maximu  m length of stay is 2 years. (On bus line.)

Website : www.greensborourbanministry.org
Email : amorelli0l@triad.rr.com
Contact : Larry King, Case Manager

Eligibility : Homeless and willingness to be under strict case management. Rent for single individual
$385/month.
Intake : Contact case manager at Partnership Village.

Physical Addr ess: 135 Greenbriar Road Phone : 336 -286 -6401ext 206
Greensboro, North Carolina 27405

Handicap Accessible - Yes

Prince of Peace Haven - 30-bed transitional housing community (for at least 12 to 24 months) for
homeless men battling chronic chemica | addiction. Offers life skills training and support, job placement
assistance, and transportation for employment/medical/legal commitments.

Website : N/A
Email : ccwgl23@aol.com

Eligibilit y: Low - or no -income males 18 years of age and older who are battling chemical dependency
and/or homelessness.

Intake : Programs and services are provided without regard to the client's ability to pay; once clients are
assisted with obtaining financial re sources, they are expected to contribute toward their care.

Physical Address . 710 Huffine Mill Road Phone : 336 -273-8305
Greensboro, North Carolina 27405 Fax : 336-273-8308
Mailing Address  :  Post Office Box 21034

Greensboro, North Carolina 2742 0-1034

Hours of Operation : Monday -Friday, 9:00 a.m. -5:00 p.m.; 24 -hour staff on duty.
Handicap Accessible ‘Yes
Languages Served : English
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Room at the Inn ~ Triad - A non -denominational licensed maternity home that provides shelter, food,
clothing, case management, in -house daycare, transportation and counseling in a structured environment
for homeless pregnant women and their children.

Website: www.Roominn.org
Contact: DCS@RoomAtThelnnOfTheCarolinas.org

Eligibility: Must be a resident of North Carolina. Must be pregnant and without a severe psychiatric
history. Be willing to follow program rules and guid elines including medical and psychological
recommendations. Have parental/guardian permission, if a minor. Must be enrolled in the Maternal, Infant
and Child Healthcare Program. Preference in admissions is made to residents of Greensboro. Pregnant
women wi th previous children may be admitted provided that only two previous children under the age of
six may be admitted at a time.

Intake : For admissions and program information, contact the Program Director at 336 -275-9566 or by e
mail at ratidcs@triadbiz.rr _._No program fees.

Mailing Address: Room At The Inn of the Carolinas Phone : 336 -275-9566
Mary C. Nussbaum Maternity Home Fax : 336 -275-9522
PO Box 1106

Kernersville, NC 27285

Hours of Operation: Monda y-Friday, 8:00 a.m. -5:00 p.m.

Handicap Accessible: Yes

Languages Served: English

Salvation Army Center of Hope Shelter to Success Program ~ Greensboro - Residents who
continue past the initial 30 -day probationary period will continue their probationary period for 90 days.
During this time they are expected to find and/or maintain employment, participate in life skills training

classes, save relative income, and meet regularly with their assigned case manager. Case Management

will work with families dur ing this time to formulate educational and/or training goals, employment plans,
financial budgeting plans, and family parenting goals.

At the satisfactory completion of the 90 -day period, residents who have achieved the established goals will

be considered "shelter stabilized". In order to move to this level of the program, clients must

demonstrate a willingness to be active, positive members of the community, interested in both giving and

receiving peer support, motivated to make realistic changes in thei r lives, amenable to community living

and being supportive of other residents, and not have a danger to the health or safety of other

residents. At this level, Case Management will continue to work with individuals to formulate educational

and/or training  goals, employment plans, financial budgeting plans, and family parenting goals but the

major service focus will then turn to the location and acquisition of permanent or long -term housing based
on the needs and barriers of each client.

Once the clienthas  succeeded into permanent housing, continuum of care will be provided for an
additional 6 months.

An extensive, goal oriented program is set up for each individual with intensive case management.
Participants are expected to fully participate by keeping th eir living space clean, finding steady
employment, and seeking counseling.

Website : https://www.uss.salvationarmy.org/uss/www_uss_greensboro_nc.nsf/
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Eligibility :Homeless men and women.

Intake : Call or visit. Applications are accepted 24 hours a day.

Physical Address ;1311 South Eugene Street Phone : 336-273-5572
Greensboro, North Carolina 27406 Fax : 336 -273-9715
Hours of Operati on : 24 hours per day, 7 days per week.
Handicap Accessible ‘Yes
Languages Served : English and Spanish.
Salvation Army Transitional Housing Center ~ High Point - Provides housing and support services to

help single women achieve self  -sufficiency.

Website:  http://www.salvationarmysouth.org/NC.htm#

Eligibility: Homeless single women.

Intake : Call or visit. No fees charged.

Physical Addr ess: 301 West Green Drive Phone : 336 -881-5400
High Point, North Carolina 27260 Fax : 336 -884 -8060
Hours of Operation: Monday - Friday, 8:00 a.m. - 5:00 p.m.
Handicap Accessible: No
Languages Served: English
Servant House ~ The Servant Center - Servant House provides transitional housing for 25 homeless
men (this includes 5 hospice beds) who are ill and disabled, especially those being released from the
hospital. Psychological, vocational, financial, family, spiritual, and substance abuse counseli ng provided.
Respite Care, Veterans, HIV/AIDS. Twenty -four hour nursing care and medical service is available.

Website : www.theservantcenter.org
Email : info@servantcenter.org

Eligibility : Homeless men who are disabled.

Intake : Referrals from hospitals, Mental Health, THP, Physicians, and clinics. No fees charged.

Physical Address : 1312 Lexington Avenue Phone : 336-275-8585

Greensboro, North Carolina 27403 Fax : 336 -370 -1540
Hours of Operation: Monday -Friday, 9:00 a.m. -5:00 p.m.; 24  -hour staff at Servant House.
Handicap Accessible: Yes

Languages Ser ved : English
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Veterans

Glenwood House ~ The Servant Center i Glenwood House provides eight permanent housing with
continued supportive services. Studio apartments provide disabled low -income individuals the opportunity
to live independently, but sti Il have the support they need to overcome obstacles to their self -sufficiency.

Website:  www.theservantcenter.org
Email: info@servantcenter.org

Eligibility: ~ Those who need housing.

Intake : Call or visit for intake. No fees charged.

Physical Address: 1312 Lexington Avenue Phone : 336 -275-8585
Greensboro, North Carolina 27403 Fax : 336-370-1540

Hours of Operation: Monday -Friday, 9:00 a.m. -5:00 p.m.; 24 -hour staff at Servant House.

Handicap Accessible: Yes

Languages Served: English

Chronic Homeless

Glenwood House ~ The Servant Center T Glenwood House provides eight permanent housin g with
continued supportive services. Studio apartments provide disabled low -income individuals the opportunity
to live independently, but still have the support they need to overcome obstacles to their self - sufficiency.

Website:  www.theservantcenter.org
Email: info@servantcenter.org

Eligibility: Disabled low -income individuals in need of housi ng.

Intake : Call or visit for intake. No fees charged.

Physical Address: 1312 Lexington Avenue Phone : 336 -275-8585
Greensboro, North Carolina 27403 Fax : 336 -370-1540

Hours of Operation: Monday -Friday, 9:00 a.m. -5:00 p.m.; 24 -hour staff at Servan t House.

Handicap Accessible: Yes

Languages Served: English

Housing Support Team ~ Family Service of the Piedmont - The Housing Support Team is a

Partnership between Family Service of the Piedmont, Open Door Ministries, and the Greensboro Housing
Coalition that aims to move eligible participants into permanent housing and help them to maintain it,

reduce hospital, emergency room, and jail admissions, build the capacity of enhanced service providers,
public systems, and community groups to provide housin g support to homeless disabled persons and
document the cost/benefit of utilizing housing first.
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Website : www.safeandhealthyfamilies.com
Contact : Adria S mith, Disability Application Specialist

Eligibility : In order to qualify for the Housing Support Team program you must be an individual
experiencing chronic homelessness and identified as a Ahigh used repeater
three years or one year continuous in various public institutions such as the psychiatric units, emergency

rooms and/ or jails.

Priority is given to individuals who have:
Schizophrenia
Schizoaffective d isorder
Bi-polar Disorder
Other psychotic disorders
Organic brain syndrome
Post Traumatic Stress Disorder (PTSD)
Co-existing mental health and substance abuse disorders

Intake : Call the Greensboro or High Point number and ask for Extension 1127 for more i nformation. No
fees charged.

Physical Address : 315 East Washington Street Phone : 336-387-6161 or 889 -6161, x1127
Greensboro, North Carolina 27401 Fax: 336-387-9167
Hours of Operation . Office Hours: Monday -Thursday, 8:00 a.m. -8:00 p.m.; Friday, 8:00 a.m. -5:00p.m.
Handicap Accessible - Yes
Languages Served: English
Josephdés House Young Adult 1 ndependdoesnep hdsvikHogu sPer ofgjouammgy Ad u
Independent Living Program helps to fill the gap in services by providing single -family scattered site
apartments for homeless young adults between the ages of 18 -21. Program will also provide

comprehensive case management and other supportive services.

Website:  www.josephshouse.net
Email: nancy@josephshouse.net

Eligibility: Clients served in this program must meet the HUD definition of Chronically Homeless, Severely
Mentally I, or Victims of Domestic Violence.

Intake : Participants will be selected through ref errals from other organizations, referrals through the
school system, and through community outreach.

Physical Address: 2703 E. Bessemer Ave. Phone : 336 -389-9880
Greensboro, NC 27405

Mailing Address : P OBox 7979
Greensboro, NC 27417

Hours o f Operation:
Handicap Accessible: Yes
Languages Served: English
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Families

Beyond Pathways ~ Greensboro Urban Ministries - Beyond Pathways' goal is to rapidly re  -house
families. By moving families quickly out of the Pathways Center and into their own hom es, the length of
time they are homeless will be reduced. This also allows Pathways to provide housing for more families

and to decrease the length of time a family on the waiting list.

Website:  www.g reensborourbanministry.org
Email: sumerford@gumpathwayscenter.org
Contact: Mark Sumerford

Eligibility: The families must be residents of the Pathways Center. Eligible families will be rapidly re -
housed within 30 days of moving into Pathways Center. Families must agree to participate in case
management services, including developing a case plan and to regular home visits.

Intake:  To stay at the Pathways Center you must complete an application . Applications are taken at the

center Monday 1 Friday, 8:00 AM 1 5:00 PM, or by printing and completing the application and sending it

to the Pathways Center by mail or fax. Once we receive your application , your name will be placed on the

Pat hways Centerds waiting |ist. We estimate that it wild.l b
family. It is your responsibility to contact us regarding the status of your application . If you do not

maintain contact with the Pathways Center, your name will be taken off the waiting list. We recommend

that you call every day, Monday T Friday, to check on vacancies. You should call between 8:00 AM and

5:00 PM. For more information, come by our office at 3517 North Church Street, Greensboro, NC 27405 or

(336) 271 -5988 / Fax (336) 271  -5926 or email us .

Eligibility Guideline s
A

Must be a Guilford County resident
A Must have income (employment, child support, di sabi |l |
A Must have children living with you at the Pathways C
A Must have custody of all the childCenter | i ving with yol
Physical Address: 3517 N Church Street Phone: 336-271-5988
Greensboro, NC 27405 Fax : 336 -271-5926
Hours of Operation: Monday - Friday, 8am -5pm
Handicap Accessible: Yes
Languages Served: English
Habitat for Humanity ~ Greensboro - Non-pro fit, community based organization dedicated to building

affordable housing with low

-income families. Families are required to contribute 300 hours of "sweat

equity" or volunteer labor on other Habitat houses and on their house. Houses are sold to the famil ies at
cost and financed at 0% interest. Mortgages are set at 25% of homeowners' gross monthly income. After
the down payment of 1%, loans are repaid over a 20

a provision for taxes, insurance and maintena

Website:  www.habitatgreensboro.org

-30 year term. Total monthly payments which include
nce will average around $500.

Eligibility: Low -income families living in overcrowded substandard housing and willing to work 30 0

"sweat equity" hours are given priority.

Intake:  Applicant can be prequalified over the phone by calling the Habitat office at 336 -275-4663 and

asking for Family Services. Down payment and monthly payments will vary.
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Physical Address: 617 -B North EIm  Street Phone : 336-275-4663

Greensboro, North Carolina 27401 Fax : 336-691-0769
Hours of Operation: Monday -Friday, 8:30 a.m. -5:00 p.m.
Handicap Accessible: Yes
Languages Served: English, minimal Spanish
Habitat for Humanity~High Point i _Non-profi t organization provides decent and affordable
homeownership opportunity to low -income individuals and families.

Website : www.habitathp.org

Eligibility: Low Income families = must meet income and credit guidelines a s well as provide 500 hours of
work in the construction of Habitat Homes.

Intake:  Homeownership Orientation meetings are held quarterly throughout the year. Attendance at an
Information/Orientation Session is required in order to receive application mater ials. You must be ontime
for this meeting. Please do not bring children to this meeting. For more information, contact us at (336)

887 -8388 Ext. 10.

Physical Address: 1547 English Road Phone : 336 -887-8388
High Point NC 27261

Hours of Operat ion: Monday -Friday 8am -5pm

Greensboro Housing Authority Supportive Housing Program - a community based permanent and
supportive housing service program for homeless individuals and families with special needs. This program
utilizes both the Housin g First and Rapid Re -Housing approach to move eligible participants into housing to

live independently in a safe environment, while benefiting from the availability of support services.

Website
Email: tstewart@gha -nc.org
Contact : Tonya Stewart

Eligibil ity : In order to qualify for the program the client must be referred from an Agency that is part of

the Homeless Prevention Coalition of Guilford County, walk -ins will not be accepted. This program is for
people who are experiencing homeless and are disabl ed as defined by HUD.  Disability has to be verified by
a Physician or Medical personnel.

Physical Address: Greensboro Housing Authority Phone : 336 -303-3089
1300 Ogden Street, Suite B Fax : 336 -271-5905
Greensboro, NC 27406

Handicap Accessibl e: Yes
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Mar y 6s Had mReddes permanent housing for females over 21 who are homeless by HUD definition
but are willing to live in the Greensboro area. Can have children of any age. Program has vouchers for 45
beds.

Website : www.maryshousegso.org
Email : maryshousegso@aol.com

Eligibility : Serves females over 21 who have a substance abuse problem. Must be homeless by HUD
definitions and be pregnant and/or have children of any age and willing to live in the Greensboro area.

Intake : Must fill out application and be interviewed by staff. 30% of adjusted gross income per HUD

requirements, if the appl icant has income. No fee for admission.

Physical Address . 520 Guilford Avenue Phone : 336-275-0820
Greensboro, North Carolina 27401 Fax : 336 -275-0884

Hours of Operation : 24 hours daily, 7 days a week. Clinical staff: Monday -Sunday, 9am -5pm.

Handic ap Accessible : Yes

Languages Served : English

Disabled

Housing Development Resources ~ The ARC of North Carolina - Provides an array of housing

options, and develops new and innovative housing options, for people with developmental and cognitive
disabilities.

Website : www.arcnc.org
Email : crauch@arcnc.org
Contact: Carol Rauch, Housing Development Administrative Assi stant

Eligibility : Individuals with developmental and related disabilities who seek housing options as an
alternative to large institutions.

Intake : Call for program fees and intake appointment.

Physical Address . 5509 -A West Friendly Avenue, Suite 101 Phone : 336-273-4404
Greensboro, North Carolina 27410 Fax : 336 -378-0758

Hours of Operation : Monday -Friday, 8:00 a.m. -5:00 p.m.

Handicap Accessible . Yes

Languages Served : English

Lutheran Supported Living Apartments ~ The ARC of High Point - Privately owned 1 -bedroom

subsidized units for the disabled; managed by the Arc of High Point.

Website : www.arc -of-hp.com
Email : rmartin@arc -of-hp.com
Contact : Rhonda Martin, Director of Community Supports

Eligibility : Low -income disabled. Rent based on income.
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Intake : Call or visit for intake.

Physical Address : 6720 West Friendly Avenue Phone : 336 -883-0650
Greensboro, North Carolina 27410 Fax : 336 -883-0653
Mailing Address : 153 East Bellevue Drive
High Point, North Carolina 27265
Hours of Operation . Office: Monday -Friday, 8am -5pm; 24 -hour emergency pager.
Handicap Accessible :Yes
Languages Served : English

Beloved Community Center ~Day Center T The house provides access to showers and a telephone for
those seeking work. There is a garden during the summer that produces fresh vegetables for the house

and a space for neighbors to relate to creation and one another. Terry Speed, BCC Homeless Hospitality
Coordinator, also facilitates periodic gatherings to discuss life concerns and social issues.

Website : www.belovedcommunitycenter.org
Em ail : info@belovedcommunitycenter.org

Physical Address . Homeless Hopsitality House Phone : 336 -230-0001
437 Arlington St. Fax : 336 -230-2428
Greensboro, NC 27406
Hours of Operation : 7:00am -10:00am Mon, Tues, Thurs, & Fri.
Handicap Accessible :Yes
Languages Served : English
Josephoés H®wg eln Resource Center T A place for youth ages 18  -21 to access showers, meals,
laundry facilities, computers, clothing, counseling, employment train ing, tutoring, assistance with

transportation, and referrals to safe houses or temporary shelter. This is a secured facility, electronically
monitored at all times.

Email : drc@josephshouse.net Hotline : 336 -558-1695
Physical Address : 2703 E. Bessemer Avenue Phone : 336 -389-9880
Greensboro, NC 27405 Fax : 336 -389 -9887

Hours of Operation :10:00 am -3:00 pm Mon., Wed. & Fri.
Handicap Accessible ‘Yes
Languages Served : English
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Triad Health Project ~ Higher Ground Day Center - Higher Ground offers hot, nutritious, family
lunches three days a week along with support groups; educational programs; a counseling site; traditional

and alternative therapies; artistic, spiritual, and therapeutic workshops; and recreational activities.

Website : www.triadhealthproject.com

Email : mcassity@triadhealthproject.com
Contact : Mark Cassity

Physical Address ;801 Summit Ave Phone :336 -275-1654
Greensboro, NC 2 7405 Fax : 336 -275-2209

Handicap Accessible tYes

Languages Served : English/some Spanish
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