Who Are We?

The Housing Support Team is a
collaborative program that came
out of a grant from the North
Carolina Department of Health and
Human Services, awarded via
Guilford Center.

Agencies involved are Family
Service of the Piedmont, Greensboro
Housing Coalition, and Open Door
Ministries. This is a pilot program to
address the needs of individuals
experiencing homelessness and
mental health issues.

Contact Information

Mitch McGee
Family Service of the Piedmont
902 Bonner Drive
Jamestown, NC 27282
(336) 387-6161 Ext. 1118

mitch.mcgee@familyservice-piedmont.org

About Our Agencies

Family Service of the Piedmont is
the largest nonprofit agency
serving children and families in
Guilford County. Focused on
building safe and healthy families,
the agency provides family
support services, victim services
and consumer credit counseling.

The Greensboro Housing Coalition
is an educational organization that
advocates for decent, affordable
housing for low and moderate
income people and those with
special needs. Open Door
Ministries strives to assist and uplift
the poor and homeless through
community soup kitchen, men's
homeless shelter, transitional
housing, emergency financial
assistance and substance abuse
treatment program.
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The “Target Population”

The Housing Support team will work with
individuals who are living on the street,
have a mental health diagnosis and
cycle in and out of various institutions
and facilities. Our clients must be
HOMELESS at the time they are enrolled
in services — and have no immediate
viable option for housing. They can be
in shelters and transitional programs.
We cannot accept as clients people
who are “doubled up” - that is
crowded in with friends/family, or those
staying in a motel, in the process of
eviction or similar situations.

We can meet with individuals prior to
discharge from jail, prison or hospital if it
is believed that they will be homeless
upon discharge.

Priority is given to individuals
who have:

= Schizophrenia

» Schizoaffective disorder

= Bi-polar Disorder

= Other psychotic disorders

= Organic brain syndrome

= PTSD, and those who have

= Co-existing mental health and
substance abuse disorders.

Potential clients must also be
individuals who are identified
as “high use” repeaters in the
various institutions

— at least 4 episodes in the past
three years

— Or one year continuous in places
such as:

= Psychiatric units
= Emergency rooms, and
= Jails.

Our target population also includes
youth who are homeless and have
been discharged from foster care,
the juvenile justice system, or mental
health hospital within the past year
and have a mental health diagnosis.

We will connect individuals to the
appropriate services and will help
them access medical care, housing
and benefits. Once they are in a
stable situation, we will transfer their
care to an ongoing support team,
such as an ACT Team. We will be
available to consult with the
ongoing “team” to assist in keeping
the individual in their home. We also
have access to contingency funds
to assist with acquiring housing.

The goal is to set the clients up in
situations that they will be able to
maintain their housing financially on
their own - either through subsidies
such as Section 8, roommates or
other appropriate options.



